
 

i 

 

 

 

 

 
 

  PROCUREMENT DOCUMENT 
 

REQUEST FOR QUOTATION 

NON-CONSULTING SERVICES 

FOR 

HIRING OF “HEALTH AND GROUP LIFE 

INSURANCE SERVICES FOR EMPLOYEES OF 

PRMSC” 
 
 
 
 
 

Country: Pakistan 

Project Name: Punjab Rural Sustainable Water Supply & Sanitation 

Project 

Implementing Agency: Punjab Rural Municipal Services Company (PRMSC) 

Loan No: IBRD-92670 

Project ID No: P169071 

Activity No.:  

Procurement Method: Shopping 

Bidding Procedure: Request for Quotation 

Bids’ Submission Date: July 31st, 2023 

 
 
 
 
 
 

 

PUNJAB RURAL MUNICIPAL SERVICES COMPANY 
[A company incorporated under Companies Act 2017] 



 
 

Table of Contents 

Part I – Bidding Procedures .................................................................................... 1 

Section I - Instructions to Bidders .................................................................... 3 

Section II - Bid Data Sheet (BDS) .................................................................. 29 

Section III - Evaluation and Qualification Criteria ........................................... 34 

Section IV- Bidding Forms ............................................................................. 44 

Section V - Eligible Countries ........................................................................ 67 

Section VI - Fraud and Corruption ................................................................. 68 

Part II – Employer’s Requirement ......................................................................... 70 

Section VII - Activity Schedule ....................................................................... 71 

Part III – Conditions of Contract and Contract Forms ......................................... 99 

Section VIII - General Conditions of Contract .............................................. 100 

Section IX - Special Conditions of Contract ................................................. 126 

Section X - Contract Forms .......................................................................... 133 



1 
 

 

 

 
 
 
 
 
 
 
 

 
Part I – Bidding Procedures 



Section I - Instructions to Bidders (ITB) 2 
 

 
 

 
 
 

Section I - Instructions to Bidders 

Contents 

A. General ........................................................................................................................... 5 

1. Scope of Bid .................................................................................................. 5 

2. Source of Funds ............................................................................................. 6 

3. Fraud and Corruption ..................................................................................... 6 

4. Eligible Bidders .............................................................................................. 6 

5. Qualification of the Bidder .............................................................................. 9 

B. Contents of Bidding Document ..................................................................................... 9 

6. Sections of Bidding Document ....................................................................... 9 

7. Site Visit ....................................................................................................... 10 

8. Clarification of Bidding Document ................................................................. 10 

9. Amendment of Bidding Document ................................................................ 10 

C. Preparation of Bids ...................................................................................................... 11 

10. Cost of Bid-ding ........................................................................................... 11 

11. Language of Bid ........................................................................................... 11 

12. Documents Comprising the Bid .................................................................... 11 

13. Letter of Bid and Activity Schedule ............................................................... 12 

14. Alternative Bids ............................................................................................ 12 

15. Bid Prices and Discounts ............................................................................. 12 

16. Currencies of Bid and Payment .................................................................... 13 

17. Documents Establishing Conformity of Services ........................................... 13 

18. Documents Establishing the Eligibility and Qualifications of the Bidder ......... 13 

19. Period of Validity of Bids .............................................................................. 14 

20. Bid Security .................................................................................................. 14 

21. Format and Signing of Bid ............................................................................ 16 

D. Submission and Opening of Bids ................................................................................ 17 

22. Sealing and Marking of Bids ......................................................................... 17 

23. Deadline for Submission of Bids ................................................................... 17 



3 
 

 

24. Late Bids ...................................................................................................... 18 
25. Withdrawal, Substitution and Modification of Bids ......................................... 18 

26. Bid Opening ................................................................................................. 18 

E. Evaluation and Comparison of Bids ............................................................................ 20 

27. Confidentiality .............................................................................................. 20 

28. Clarification of Bids ...................................................................................... 20 

29. Deviations, Reservations, and Omissions ..................................................... 20 

30. Determination of Responsiveness ................................................................ 20 

31. Nonconformities, Errors and Omissions........................................................ 21 

32. Correction of Arithmetical Errors ................................................................... 22 

33. Conversion to Single Currency ..................................................................... 22 

34. Margin of Preference ................................................................................... 22 

35. Evaluation of Bids ........................................................................................ 22 

36. Comparison of Bids ...................................................................................... 23 

37. Abnormally Low Bids .................................................................................... 23 

38. Qualification of the Bidder ............................................................................ 23 

39. Employer’s Right to Accept Any Bid, and to Reject Any or All Bids ............... 24 

40. Standstill Period ........................................................................................... 24 

41. Notification of Intention to Award .................................................................. 24 

F. Award of Contract ........................................................................................................ 25 

42. Award Criteria .............................................................................................. 25 

43. Notification of Award .................................................................................... 25 

44. Debriefing by the Employer .......................................................................... 26 

45. Signing of Contract ...................................................................................... 26 

46. Performance Security ................................................................................... 26 

47. Adjudicator ................................................................................................... 27 

48. Procurement Related Complaint .................................................................. 27 



Section I - Instructions to Bidders (ITB) 4 
 

 
Section I - Instructions to Bidders 

 

A. General 
 

1. Scope of Bid 1.1 

 
 
 
 

 
1.2 

In connection with the Specific Procurement Notice - Request for Bids 
(RFB), specified in the Bid Data Sheet (BDS), the Employer, as 
specified in the BDS, issues this bidding document for the delivery of 
Non-Consulting Services, as specified in Section VII, Employer’s 
Requirements. The name, identification, and number of lots 
(contracts) of this RFB procurement are specified in the BDS. 

 
Throughout this bidding document: 

a) The term “in writing” means communicated in written form (e.g., 
by mail, e-mail, fax, including if specified in the BDS, distributed 
or received through the electronic-procurement system used by 
the Employer) with proof of receipt; 

 
b) If the context so requires, “singular” means “plural” and vice 

versa; 
 

c) “Day” means calendar day, unless otherwise specified as 
“Business Day”. A Business Day is any day that is an official 
working day of the Borrower. It excludes the Borrower’s official 
public holidays; 

 

d) “ES” means environmental and social, as applicable, (including 
Sexual Exploitation and Abuse (SEA), and Sexual Harassment 
(SH)); 

 
e) “Sexual Exploitation and Abuse” “(SEA)” means the following: 

Sexual Exploitation is defined as any actual or attempted 
abuse of position of vulnerability, differential power or trust, for 
sexual purposes, including, but not limited to, profiting 
monetarily, socially or politically from the sexual exploitation of 
another. 

Sexual Abuse is defined as the actual or threatened physical 
intrusion of a sexual nature, whether by force or under unequal 
or coercive conditions. 

f) “Sexual Harassment” “(SH)” is defined as unwelcome sexual 
advances, requests for sexual favors, and other verbal or physical 
conduct of a sexual nature by the Service Provider’s Personnel 
with other Service Provider’s or Employer’s Personnel; 

 

g) “Service Provider’s Personnel” is as defined in GCC Sub-Clause 
1.1; 
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h) “Employer’s Personnel” is as defined in GCC Sub-Clause 1.1. 
i) A non-exhaustive list of (i) behaviors which constitute SEA and 

(ii) behaviors which constitute SH is attached to the Code of 
Conduct form in Section IV. 

1.3 The successful Bidder will be expected to complete the performance 
of the Services by the Intended Completion Date provided in the 
BDS. 

2. Source of 2.1 The Borrower or Recipient (hereinafter called “Borrower”) specified 
Funds  in the BDS has applied for or received financing (hereinafter called 

“funds”) from the International Bank for Reconstruction and 
Development or the International Development Association 
(hereinafter called “the Bank”) in an amount specified in the BDS, 
toward the project named in the BDS. The Borrower intends to apply 
a portion of the funds to eligible payments under the contract for 
which this bidding document is issued. 

2.2 Payment by the Bank will be made only at the request of the Borrower 
and upon approval by the Bank in accordance with the terms and 
conditions of the Loan (or other financing) Agreement. The Loan (or 
other financing) Agreement prohibits a withdrawal from the loan 
account for the purpose of any payment to persons or entities, or for 
any import of goods, equipment or materials if such payment or import 
is prohibited by a decision of the United Nations Security Council 
taken under Chapter VII of the Charter of the United Nations. No party 
other than the Borrower shall derive any rights from the Loan (or 
other financing) Agreement or have any claim to the proceeds of the 
Loan (or other financing). 

3. Fraud and 3.1  The Bank requires compliance with the Bank’s Anti-Corruption 
Corruption  Guidelines and its prevailing sanctions policies and procedures as 

set forth in the WBG’s Sanctions Framework, as set forth in Section 
VI. 

 
3.2 In further pursuance of this policy, Bidders shall permit and shall cause 

their agents (where declared or not), subcontractors, 
subconsultants, service providers, suppliers, and personnel, to 
permit the Bank to inspect all accounts, records and other 
documents relating to any initial selection process, prequalification 
process, bid submission, proposal submission and contract 
performance (in the case of award), and to have them audited by 
auditors appointed by the Bank. 

4. Eligible 4.1 A Bidder may be a firm that is a private entity, a state-owned entity 
Bidders  or institution subject to ITB 4.6, or any combination of such entities 

in the form of a Joint Venture (JV) under an existing agreement or 
with the intent to enter into such an agreement supported by a letter 
of intent. In the case of a joint venture, all members shall be jointly 
and severally liable for the execution of the entire Contract in 
accordance with the Contract terms. The JV shall nominate a 
Representative who shall have the authority to conduct all business 
for and on behalf of any and all the members of the JV during the 
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Bidding process and, in the event the JV is awarded the Contract, 
during contract execution. Unless specified in the BDS, there is no 
limit on the number of members in a JV. 

4.2 A Bidder shall not have a conflict of interest. Any Bidder found to have 
a conflict of interest shall be disqualified. A Bidder may be 
considered to have a conflict of interest for the purpose of this 
Bidding process, if the Bidder: 

 

(a) directly or indirectly controls, is controlled by or is under 
common control with another Bidder; or 

(b) receives or has received any direct or indirect subsidy from 
another Bidder; or 

(c) has the same legal representative as another Bidder; or 

(d) has a relationship with another Bidder, directly or through 
common third parties, that puts it in a position to influence the 
Bid of another Bidder, or influence the decisions of the 
Employer regarding this Bidding process; or 

(e) or any of its affiliates participated as a consultant in the 
preparation of the Employer’s Requirements (including 
Activities Schedules, Performance Specifications and 
Drawings) for the Non-Consulting Services that are the subject 
of the Bid; or 

(f) or any of its affiliates has been hired (or is proposed to be 
hired) by the Employer or Borrower for the Contract 
implementation; or 

(g) would be providing goods, works, or non-consulting services 
resulting from or directly related to consulting services for the 
preparation or implementation of the project specified in the 
BDS ITB 2.1 that it provided or were provided by any affiliate 
that directly or indirectly controls, is controlled by, or is under 
common control with that firm; or 

(h) has a close business or family relationship with a professional 
staff of the Borrower (or of the project implementing agency, or 
of a recipient of a part of the loan) who: (i) are directly or 
indirectly involved in the preparation of the bidding document 
or specifications of the contract, and/or the Bid evaluation 
process of such contract; or (ii) would be involved in the 
implementation or supervision of such contract unless the 
conflict stemming from such relationship has been resolved in 
a manner acceptable to the Bank throughout the procurement 
process and execution of the Contract. 

4.3 A firm that is a Bidder (either individually or as a JV member) shall not 
participate in more than one Bid, except for permitted alternative Bids. 
This includes participation as a subcontractor. Such participation shall 
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result in the disqualification of all Bids in which the firm is involved. A 
firm that is not a Bidder or a JV member, may participate as a sub- 
contractor in more than one Bid. 

4.4 A Bidder may have the nationality of any country, subject to the 
restrictions pursuant to ITB 4.8. A Bidder shall be deemed to have the 
nationality of a country if the Bidder is constituted, incorporated or 
registered in and operates in conformity with the provisions of the laws 
of that country, as evidenced by its articles of incorporation (or 
equivalent documents of constitution or association) and its registration 
documents, as the case may be. This criterion also shall apply to the 
determination of the nationality of proposed subcontractors or 
subconsultants for any part of the Contract including related Services. 

4.5 A Bidder that has been sanctioned by the Bank, pursuant to the 
Bank’s Anti-Corruption Guidelines, and in accordance with its 
prevailing sanctions policies and procedures as set forth in the 
WBG’s Sanctions Framework as described in Section VI paragraph 
2.2 d., shall be ineligible to be prequalified for, initially selected for, 
bid for, propose for, or be awarded a Bank-financed contract or 
benefit from a Bank-financed contract, financially or otherwise, 
during such period of time as the Bank shall have determined. The 
list of debarred firms and individuals is available at the electronic 
address specified in the BDS. 

4.6 Bidders that are state-owned enterprises or institutions in the 
Employer’s Country may be eligible to compete and be awarded a 
Contract(s) only if they can establish, in a manner acceptable to the 
Bank, that they: (i) are legally and financially autonomous; (ii) operate 
under commercial law; and (iii) are not under supervision of the 
Employer. 

4.7 A Bidder shall not be under suspension from Bidding by the Employer 
as the result of the operation of a Bid-Securing Declaration or 
Proposal-Securing Declaration. 

4.8 Firms and individuals may be ineligible if so indicated in Section V and 
(a) as a matter of law or official regulations, the Borrower’s country 
prohibits commercial relations with that country, provided that the Bank 
is satisfied that such exclusion does not preclude effective competition 
for the supply of goods or the contracting of works or services required; 
or (b) by an act of compliance with a decision of the United Nations 
Security Council taken under Chapter VII of the Charter of the United 
Nations, the Borrower’s country prohibits any import of goods or 
contracting of works or services from that country, or any payments to 
any country, person, or entity in that country. 
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4.9 This Bidding is open for all eligible Bidders, unless otherwise specified 
in ITB 18.4. 

4.10 A Bidder shall provide such documentary evidence of eligibility 
satisfactory to the Employer, as the Employer shall reasonably request. 

 
4.11 A firm that is under a sanction of debarment by the Borrower from 

being awarded a contract is eligible to participate in this 
procurement, unless the Bank, at the Borrower’s request, is satisfied 
that the debarment; (a) relates to fraud or corruption, and (b) 
followed a judicial or administrative proceeding that afforded the firm 
adequate due process. 

 

5. Qualification 5.1 All Bidders shall provide in Section IV, Bidding Forms, a preliminary 

of the Bidder description of the proposed work method and schedule, including 
drawings and charts, as necessary. 

5.2 In the event that prequalification of Bidders has been undertaken as 
stated in ITB 18.4, the provisions on qualifications of the Section III, 
Evaluation and Qualification Criteria shall not apply. 

B. Contents of Bidding Document 

6. Sections of 6.1 The bidding document consists of Parts 1, 2, and 3, which include all 
Bidding the sections indicated below, and should be read in conjunction with 
Document any Addenda issued in accordance with ITB 9. 

PART 1: Bidding Procedures 

• Section I - Instructions to Bidders (ITB) 

• Section II - Bid Data Sheet (BDS) 

• Section III - Evaluation and Qualification Criteria 

• Section IV - Bidding Forms 

• Section V - Eligible Countries 

• Section VI - Fraud and Corruption 

PART 2: Employer’s Requirements 

• Section VII - Employer’s Requirements 

PART 3: Contract 

• Section VIII - General Conditions of Contract (GCC) 

• Section IX - Special Conditions of Contract (SCC) 

• Section X - Contract Forms 
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6.2 The Specific Procurement Notice - Request for Bids (RFB) or the 
notice to prequalified Bidders, as the case may be issued by the 
Employer is not part of this bidding document. 

6.3 Unless obtained directly from the Employer, the Employer is not 
responsible for the completeness of the document, responses to 
requests for clarification, the Minutes of the pre-Bid meeting (if any), 
or Addenda to the bidding document in accordance with ITB 9. In 
case of any contradiction, documents obtained directly from the 
Employer shall prevail. 

 

6.4 The Bidder is expected to examine all instructions, forms, terms, and 
specifications in the bidding document and to furnish with its Bid all 
information or documentation as is required by the bidding 
document. 

 

7. Site Visit 7.1 The Bidder, at the Bidder’s own responsibility and risk, is encouraged 
to visit and examine the locations of required Services and its 
surroundings and obtain all information that may be necessary for 
preparing the Bid and entering into a contract for the Services. The 
costs of visiting the locations of required Services and its 
surroundings shall be at the Bidder’s own expense. 

8. Clarification of 
Bidding 
Document 

8.1 A Bidder requiring any clarification of the bidding document shall 
contact the Employer in writing at the Employer’s address specified 
in the BDS. The Employer will respond in writing to any request for 
clarification, provided that such request is received prior to the 
deadline for submission of Bids within a period specified in the BDS. 
The Employer shall forward copies of its response to all Bidders who 
have acquired the bidding document in accordance with ITB 6.3, 
including a description of the inquiry but without identifying its 
source. If so specified in the BDS, the Employer shall also promptly 
publish its response at the web page identified in the BDS. Should 
the clarification result in changes to the essential elements of the 
bidding document, the Employer shall amend the bidding document 
following the procedure under ITB 9 and ITB 23.2. 

9. Amendment of 9.1 At any time prior to the deadline for submission of Bids, the Employer 
Bidding may amend the bidding document by issuing addenda. 
Document 

9.2 Any addendum issued shall be part of the bidding document and 
shall be communicated in writing to all who have obtained the 
bidding document from the Employer in accordance with ITB 6.3. 
The Employer shall also promptly publish the addendum on the 
Employer’s web page in accordance with ITB 8.1. 

9.3 To give prospective Bidders reasonable time in which to take an 
addendum into account in preparing their Bids, the Employer shall 
extend, as necessary, the deadline for submission of Bids, in 
accordance with ITB 23.2 below. 
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C. Preparation of Bids 
 

10. Cost of Bidding     10.1 The Bidder shall bear all costs associated with the preparation 
and submission of its Bid, and the Employer shall not be 
responsible or liable for those costs, regardless of the conduct or 
outcome of the Bidding process. 

11. Language of Bid    11.1 The Bid as well as all correspondence and documents relating to 
the Bid exchanged by the Bidder and the Employer shall be 
written in the language specified in the BDS. Supporting 
documents and printed literature that are part of the Bid may be 
in another language provided they are accompanied by an 
accurate translation of the relevant passages into the language 
specified in the BDS, in which case, for purposes of interpretation 
of the Bid, such translation shall govern. 

 

12. Documents 
Comprising the 
Bid 

12.1 The Bid shall comprise the following: 

(a) Letter of Bid prepared in accordance with ITB 13; 

(b) Schedules: priced Activity Schedule completed in 
accordance with ITB 13 and ITB 15; 

(c) Bid Security or Bid-Securing Declaration in accordance 
with ITB 20.1; 

(d) Alternative Bid: if permissible in accordance with ITB 14; 

(e) Authorization: written confirmation authorizing the 
signatory of the Bid to commit the Bidder, in accordance with 
ITB 21.3; 

(f) Qualifications: documentary evidence in accordance with 
ITB 18 establishing the Bidder’s qualifications to perform the 
Contract if its Bid is accepted; 

(g) Bidder’s Eligibility: documentary evidence in accordance 
with ITB 18 establishing the Bidder’s eligibility to Bid; 

(h) Conformity: documentary evidence in accordance with ITB 
17, that the Services conform to the bidding document; and 

(i) any other document required in the BDS. 

12.2 In addition to the requirements under ITB 12.1, Bids submitted by 
a JV shall include a copy of the Joint Venture Agreement entered 
into by all members. Alternatively, a letter of intent to execute a 
Joint Venture Agreement in the event of a successful Bid shall be 
signed by all members and submitted with the Bid, together with 
a copy of the proposed Agreement. 
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12.3 The Bidder shall furnish in the Letter of Bid information on 
commissions and gratuities, if any, paid or to be paid to agents or 
any other party relating to this Bid. 

 

13. Letter of Bid and 
Activity Schedule 

13.1 The Letter of Bid and priced Activity Schedule shall be prepared 
using the relevant forms furnished in Section IV, Bidding Forms. 
The forms must be completed without any alterations to the text, 
and no substitutes shall be accepted except as provided under 
ITB 21.3. All blank spaces shall be filled in with the information 
requested. 

14. Alternative Bids 14.1 Unless otherwise indicated in the BDS, alternative Bids shall not 
be considered. If alternatives are permitted, only the technical 
alternatives, if any, of the Most Advantageous Bidder shall be 
considered by the Employer. 

 
14.2 When alternative times for completion are explicitly invited, a 

statement to that effect will be included in the BDS and the 
method of evaluating different time schedules will be described in 
Section III, Evaluation and Qualification Criteria. 

 
14.3 When specified in the BDS, Bidders are permitted to submit 

alternative technical solutions for specified parts of the Services, 
and such parts will be identified in the BDS, as will the method for 
their evaluating, and described in Section VII, Employer’s 
Requirements. 

15. Bid Prices and 
Discounts 

15.1 The prices and discounts (including any price reduction) quoted 
by the Bidder in the Letter of Bid and in the Activity Schedule(s) 

shall conform to the requirements specified below. 
 

15.2 All lots (contracts) and items must be listed and priced separately 

in the Activity Schedule(s). 

15.3 The Contract shall be for the Services, as described in Appendix 
A to the Contract and in the Specifications, based on the priced 
Activity Schedule, submitted by the Bidder. 

15.4 The Bidder shall quote any discounts and indicate the 
methodology for their application in the Letter of Bid in 
accordance with ITB 13.1. 

15.5 The Bidder shall fill in rates and prices for all items of the Services 
described in the in Specifications, and listed in the Activity 
Schedule in Section VII, Employer’s Requirements. Items for 
which no rate or price is entered by the Bidder will not be paid for 
by the Employer when executed and shall be deemed covered by 
the other rates and prices in the Activity Schedule. 

15.6 All duties, taxes, and other levies payable by the Service Provider 
under the Contract, or for any other cause, as of the date 28 days 
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prior to the deadline for submission of Bids, shall be included in 
the total Bid price submitted by the Bidder. 

15.7 If provided for in the BDS, the rates and prices quoted by the 
Bidder shall be subject to adjustment during the performance of 
the Contract in accordance with and the provisions of Clause 6.6 
of the General Conditions of Contract and/or Special Conditions 
of Contract. The Bidder shall submit with the Bid all the 
information required under the Special Conditions of Contract and 
of the General Conditions of Contract. 

15.8 For the purpose of determining the remuneration due for 
additional Services, a breakdown of the lump-sum price shall be 
provided by the Bidder in the form of Appendices D and E to the 
Contract. 

 

16. Currencies of Bid 16.1 The currency(ies) of the Bid and the currency(ies) of payments 
and Payment  shall be the same. The Bidder shall quote in the currency of the 

Employer’s Country the portion of the Bid price that corresponds 
to expenditures incurred in the currency of the Employer’s 
Country, unless otherwise specified in the BDS. 

 

16.2 The Bidder may express the Bid price in any currency. If the 
Bidder wishes to be paid in a combination of amounts in different 
currencies, it may quote its price accordingly but shall use no 
more than three foreign currencies in addition to the currency of 
the Employer’s Country. 

 

16.3 Bidders may be required by the Employer to justify their foreign 
currency requirements and to substantiate that the amounts 
included in the Lump-sum are reasonable and responsive to ITB 

16.1 and 16.2. 

17. Documents 17.1 To establish the conformity of the Non-Consulting Services to the 
Establishing  bidding document, the Bidder shall furnish as part of its Bid the 
Conformity of  documentary evidence that Services provided conform to the 
Services  technical specifications and standards specified in Section VII, 

Employer’s Requirements. 
 

17.2 Standards for provision of the Non-Consulting Services are 
intended to be descriptive only and not restrictive. The Bidder may 
offer other standards of quality provided that it demonstrates, to 
the Employer’s satisfaction, that the substitutions ensure 
substantial equivalence or are superior to those specified in the 
Section VII, Employer’s Requirements. 

18. Documents 18.1 To establish Bidder’s their eligibility in accordance with ITB 4, 
Establishing the  Bidders shall complete the Letter of Bid, included in Section IV, 
Eligibility and  Bidding Forms. 
Qualifications of 
the Bidder 18.2 The documentary evidence of the Bidder’s qualifications to perform 

the Contract if its Bid is accepted shall establish to the 
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Employer’s satisfaction that the Bidder meets each of the 
qualification criterion specified in Section III, Evaluation and 
Qualification Criteria. 

 
18.3 All Bidders shall provide in Section IV, Bidding Forms, a 

preliminary description of the proposed methodology, work plan 
and schedule. 

 

18.4 In the event that prequalification of Bidders has been undertaken 
as stated in the BDS, only Bids from prequalified Bidders shall be 
considered for award of Contract. These qualified Bidders should 
submit with their Bids any information updating their original 
prequalification applications or, alternatively, confirm in their Bids 
that the originally submitted prequalification information remains 
essentially correct as of the date of Bid submission. 

 
18.5 If prequalification has not taken place before Bidding, the 

qualification criteria for the Bidders are specified in Section III, 
Evaluation and Qualification Criteria. 

 

19. Period of Validity 19.1 Bids shall remain valid until the date specified in the BDS or any 
of Bids  extended date if amended by the Employer in accordance with 

ITB 9. A Bid that is not valid until the date specified in the BDS, 
or any extended date if amended by the Employer in accordance 
with ITB 9, shall be rejected by the Employer as nonresponsive. 

19.2 In exceptional circumstances, prior to the date of expiration of the 
Bid validity, the Employer may request Bidders to extend the period 
of validity of their Bids. The request and the responses shall be made 
in writing. If a Bid Security is requested in accordance with ITB 20, it 
shall also be extended for a corresponding period. A Bidder may 
refuse the request without forfeiting its Bid Security. A Bidder 
granting the request shall not be required or permitted to modify its 
Bid, except as provided in ITB 19.3. 

19.3 If the award is delayed by a period exceeding fifty-six (56) days 
beyond the expiry of the initial bid validity specified in accordance 
with ITB 19.1, the Contract price shall be determined as follows: 

(a) in the case of fixed price contracts, the Contract price shall 
be the Bid price adjusted by the factor specified in the BDS; 

(b) in the case of adjustable price contracts, no adjustment shall 
be made; or 

(c) in any case, Bid evaluation shall be based on the Bid price 
without taking into consideration the applicable correction 
from those indicated above. 

20. Bid Security 20.1 The Bidder shall furnish as part of its Bid, either a Bid-Securing 
Declaration or a Bid security, as specified in the BDS, in original 
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form and, in the case of a Bid Security, in the amount and 
currency specified in the BDS. 

20.2 A Bid Securing Declaration shall use the form included in Section 
IV, Bidding Forms. 

20.3 If a Bid Security is specified pursuant to ITB 20.1, the Bid Security 
shall be a demand guarantee, and in any of the following forms at 
the Bidder’s option: 

(a) an unconditional guarantee issued by a bank or non-bank 
financial institution (such as an insurance, bonding or surety 
company); 

(b) an irrevocable letter of credit; 

(c) a cashier’s or certified check; or 

(d) another security specified in the BDS, 

from a reputable source and an eligible country. If the unconditional 
guarantee is issued by a non-bank financial institution located 
outside the Employer’s Country, the issuing non-bank financial 
institution shall have a correspondent financial institution located in 
the Employer’s Country to make it enforceable, unless the Employer 
has agreed in writing, prior to Bid submission, that a correspondent 
financial institution is not required. In the case of a bank guarantee, 
the Bid security shall be submitted either using the Bid Security Form 
included in Section IV, Bidding Forms, or in another substantially 
similar format approved by the Employer prior to Bid submission. 
The Bid Security shall be valid for twenty-eight (28) days beyond 
the original date of expiry of the Bid validity, or beyond any extended 
date if requested under ITB 19.2. 

20.4 If a Bid Security is specified pursuant to ITB 20.1, any Bid not 
accompanied by a substantially responsive Bid Security shall be 
rejected by the Employer as non-responsive. 

20.5 If a Bid Security is specified pursuant to ITB 20.1, the Bid Security 
of unsuccessful Bidders shall be returned as promptly as possible 
upon the successful Bidder’s signing the contract and furnishing 
the Performance Security pursuant to ITB 46. 

20.6 The Bid Security of the successful Bidder shall be returned as 
promptly as possible once the successful Bidder has signed the 
Contract and furnished the required Performance Security. 

20.7 The Bid Security may be forfeited: 

(a) if a Bidder withdraws its Bid prior to the expiry date of the 
Bid validity specified by the Bidder on the Letter of Bid or 
any extended date provided by the Bidder; or 
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(b) if the successful Bidder fails to: 

(i) sign the Contract in accordance with ITB 45; or 

(ii) furnish a performance security in accordance with 
ITB 46. 

20.8 The Bid Security or Bid-Securing Declaration of a JV must be in 
the name of the JV that submits the Bid. If the JV has not been 
legally constituted into a legally enforceable JV at the time of 
Bidding, the Bid security or Bid-Securing Declaration shall be in 
the names of all future members as named in the letter of intent 
referred to in ITB 4.1 and ITB 12.2. 

20.9 If a Bid Security is not required in the BDS, pursuant to ITB 20.1, 
and 

(a) if a Bidder withdraws its Bid prior to the expiry date of the 
Bid validity specified by the Bidder on the Letter of Bid, or 
any extended date provided by the Bidder; or 

(b) if the successful Bidder fails to: 

(i) sign the Contract in accordance with ITB 45; or 

(ii) furnish a performance security in accordance with ITB 
46; 

the Borrower may, if provided for in the BDS, declare the Bidder 
ineligible to be awarded a contract by the Employer for a period of 
time as stated in the BDS. 

21. Format and 21.1 The Bidder shall prepare one original of the documents 
Signing of Bid  comprising the Bid as described in ITB 12, bound with the volume 

containing the Form of Bid, and clearly marked “Original.” In 
addition, the Bidder shall submit copies of the Bid, in the number 
specified in the BDS, and clearly marked as “Copies.” In the 
event of discrepancy between them, the original shall prevail. 

21.2 Bidders shall mark as “CONFIDENTIAL” information in their Bids 
which is confidential to their business. This may include 
proprietary information, trade secrets, or commercial or financially 
sensitive information. 

21.3 The original and all copies of the Bid shall be typed or written in 
indelible ink and shall be signed by a person or persons duly 
authorized to sign on behalf of the Bidder. This authorization shall 
consist of a written confirmation as specified in the BDS and shall 
be attached to the Bid. The name and position held by each 
person signing the authorization must be typed or printed below 
the signature. All pages of the Bid where entries or amendments 
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have been made shall be signed or initialed by the person signing 
the Bid. 

21.4 In case the Bidder is a JV, the Bid shall be signed by an authorized 
representative of the JV on behalf of the JV, and so as to be legally 
binding on all the members as evidenced by a power of attorney 
signed by their legally authorized representatives. 

21.5 Any inter-lineation, erasures, or overwriting shall be valid only if 
they are signed or initialed by the person signing the Bid. 

D. Submission and Opening of Bids 
 

22. Sealing and 
Marking of Bids 

22.1 The Bidder shall deliver the Bid in a single, sealed envelope. 
Within the single envelope the Bidder shall place the following 
separate, sealed envelopes: 

(a) in an envelope marked “ORIGINAL”, all documents 
comprising the Bid, as described in ITB 12; and 

(b) in an envelope marked “COPIES”, all required copies of the 
Bid; and 

(c)  if alternative Bids are permitted in accordance with ITB 14, 
and if relevant: 

(i) in an envelope marked “ ORIGINAL - ALTERNATIVE 
BID”, the alternative Bid; and 

(ii) in the envelope marked “COPIES – ALTERNATIVE BID” 
all required copies of the alternative Bid. 

22.2 The inner and outer envelopes shall: 

(a) bear the name and address of the Bidder; 

(b) be addressed to the Employer in accordance with ITB 23.1; 

(c) bear the specific identification of this Bidding process 
specified in accordance with BDS 1.1; and 

(d) bear a warning not to open before the time and date for Bid 
opening. 

22.3 If all envelopes are not sealed and marked as required, the 
Employer will assume no responsibility for the misplacement or 
premature opening of the Bid. 

 

23. Deadline for 
Submission of 
Bids 

23.1 Bids must be received by the Employer at the address and no 
later than the date and time specified in the BDS. When so 
specified in the BDS, Bidders shall have the option of submitting 
their Bids electronically. Bidders submitting Bids electronically 
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shall follow the electronic Bid submission procedures specified in 
the BDS. 

23.2 The Employer may, at its discretion, extend the deadline for the 
submission of Bids by amending the bidding document in 
accordance with ITB 9, in which case all rights and obligations of 
the Employer and Bidders previously subject to the deadline shall 
thereafter be subject to the deadline as extended. 

24. Late Bids 24.1 The Employer shall not consider any Bid that arrives after the 
deadline for submission of Bids, in accordance with ITB 23. Any 
Bid received by the Employer after the deadline for submission of 
Bids shall be declared late, rejected, and returned unopened to 
the Bidder. 

 

25. Withdrawal, 
Substitution and 
Modification of 
Bids 

25.1 A Bidder may withdraw, substitute, or modify its Bid after it has 
been submitted by sending a written notice, duly signed by an 
authorized representative, and shall include a copy of the 
authorization (the power of attorney) in accordance with ITB 21.3, 
(except that withdrawal notices do not require copies). The 
corresponding substitution or modification of the Bid must 
accompany the respective written notice. All notices must be: 

(a) prepared and submitted in accordance with ITB 21 and ITB 
22 (except that withdrawal notices do not require copies), and 
in addition, the respective envelopes shall be clearly marked 
“WITHDRAWAL,” “SUBSTITUTION,” or “MODIFICATION;” 
and 

(b) received by the Employer prior to the deadline prescribed for 
submission of Bids, in accordance with ITB 23. 

25.2 Bids requested to be withdrawn in accordance with ITB 25.1 shall 
be returned unopened to the Bidders. 

25.3 No Bid may be withdrawn, substituted, or modified in the interval 
between the deadline for submission of Bids and the date of 
expiry of the Bid validity specified by the Bidder on the Letter of 
Bid or any extended date thereof. 

 

26. Bid Opening 26.1 Except as in the cases specified in ITB 23 and ITB 25.2, the 
Employer shall, at the Bid opening, publicly open and read out all 
Bids received by the deadline at the date, time and place specified 
in the BDS in the presence of Bidders’ designated 
representatives and anyone who choose to attend. Any specific 
electronic Bid opening procedures required if electronic bidding is 
permitted in accordance with ITB 23.1, shall be as specified in 
the BDS. 

26.2 First, envelopes marked “WITHDRAWAL” shall be opened and 
read out and the envelope with the corresponding Bid shall not be 
opened, but returned to the Bidder. If the withdrawal envelope 
does not contain a copy of the “power of attorney” confirming the 
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signature as a person duly authorized to sign on behalf of the 
Bidder, the corresponding Bid will be opened. No Bid withdrawal 
shall be permitted unless the corresponding withdrawal notice 
contains a valid authorization to request the withdrawal and is 
read out at Bid opening. 

26.3 Next, envelopes marked “SUBSTITUTION” shall be opened and 
read out and exchanged with the corresponding Bid being 
substituted, and the substituted Bid shall not be opened, but 
returned to the Bidder. No Bid substitution shall be permitted 
unless the corresponding substitution notice contains a valid 
authorization to request the substitution and is read out at Bid 
opening. 

26.4 Next, envelopes marked “MODIFICATION” shall be opened and 
read out with the corresponding Bid. No Bid modification shall be 
permitted unless the corresponding modification notice contains 
a valid authorization to request the modification and is read out at 
Bid opening. 

26.5 Next, all remaining envelopes shall be opened one at a time, 
reading out: the name of the Bidder and whether there is a 
modification; the total Bid Prices, per lot (contract) if applicable, 
including any discounts and alternative Bids; the presence or 
absence of a Bid Security or Bid-Securing Declaration, if required; 
and any other details as the Employer may consider appropriate. 

26.6 Only Bids, alternative Bids and discounts that are opened and 
read out at Bid opening shall be considered further. The Letter of 
Bid and the priced Activity Schedule are to be initialed by 
representatives of the Employer attending Bid opening in the 
manner specified in the BDS. 

26.7 The Employer shall neither discuss the merits of any Bid nor reject 
any Bid (except for late Bids, in accordance with ITB 24.1). 

26.8 The Employer shall prepare a record of the Bid opening that shall 

include, as a minimum: 

(a) the name of the Bidder and whether there is a withdrawal, 
substitution, or modification; 

(b) the Bid Price, per lot (contract) if applicable, including any 
discounts; and 

(c) any alternative Bids; 

(d) the presence or absence of a Bid Security or Bid-Securing 
Declaration, if one was required. 

26.9 The Bidders’ representatives who are present shall be requested 
to sign the record. The omission of a Bidder’s signature on the 
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record shall not invalidate the contents and effect of the record. A 
copy of the record shall be distributed to all Bidders. 

E. Evaluation and Comparison of Bids 
 

27. Confidentiality       27.1 Information    relating    to    the    evaluation    of    Bids    and 
recommendation of contract award, shall not be disclosed to 
Bidders or any other persons not officially concerned with the 
Bidding process until information on the Intention to Award the 
Contract is transmitted to all Bidders in accordance with ITB 41. 

27.2 Any effort by a Bidder to influence the Employer in the evaluation 
or contract award decisions may result in the rejection of its Bid. 

27.3 Notwithstanding ITB 27.2, from the time of Bid opening to the time 
of Contract Award, if any Bidder wishes to contact the Employer 
on any matter related to the Bidding process, it should do so in 
writing. 

 

28. Clarification of 
Bids 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
29. Deviations, 

Reservations, 
and Omissions 

 
 
 
 
 
 
 

30. Determination of 
Responsiveness 

28.1 To assist in the examination, evaluation, and comparison of Bids, 
and qualification of the Bidders, the Employer may, at the 
Employer’s discretion, ask any Bidder for clarification of its Bid 
including breakdowns of the prices in the Activity Schedule, and 
other information that the Employer may require. Any clarification 
submitted by a Bidder in respect to its Bid and that is not in 
response to a request by the Employer shall not be considered. 
The Employer’s request for clarification and the response shall be 
in writing. No change, including any voluntary increase or 
decrease, in the prices or substance of the Bid shall be sought, 
offered, or permitted, except to confirm the correction of arithmetic 
errors discovered by the Employer in the evaluation of the Bids, 
in accordance with ITB 32. 

28.2 If a Bidder does not provide clarifications of its Bid by the date and 
time set in the Employer’s request for clarification, its Bid may be 
rejected. 

29.1 During the evaluation of Bids, the following definitions apply: 

(a) “Deviation” is a departure from the requirements specified in 
the bidding document; 

(b) “Reservation” is the setting of limiting conditions or 
withholding from complete acceptance of the requirements 
specified in the bidding document; and 

(c) “Omission” is the failure to submit part or all of the information 
or documentation required in the bidding document. 

30.1 The Employer’s determination of a Bid’s responsiveness is to be 
based on the contents of the Bid itself, as defined in ITB 12. 
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31. Nonconformities, 

Errors and 
Omissions 

 

30.2 A substantially responsive Bid is one that meets the requirements 
of the bidding document without material deviation, reservation, 
or omission. A material deviation, reservation, or omission is one 
that: 

(a) if accepted, would: 

(i) affect in any substantial way the scope, quality, or 
performance of the Non-Consulting Services specified 
in the Contract; or 

(ii) limit in any substantial way, inconsistent with the bidding 
document, the Employer’s rights or the Bidder’s 
obligations under the Contract; or 

(b) if rectified, would unfairly affect the competitive position of 
other Bidders presenting substantially responsive Bids. 

30.3 The Employer shall examine the technical aspects of the Bid 
submitted in accordance with ITB 17 and ITB 18, in particular, to 
confirm that all requirements of Section VII, Employer’s 
Requirements have been met without any material deviation or 
reservation, or omission. 

30.4 If a Bid is not substantially responsive to the requirements of 
bidding document, it shall be rejected by the Employer and may 
not subsequently be made responsive by correction of the 
material deviation, reservation, or omission. 

31.1 Provided that a Bid is substantially responsive, the Employer may 
waive any nonconformities in the Bid. 

 
31.2 Provided that a Bid is substantially responsive, the Employer may 

request that the Bidder submit the necessary information or 
documentation, within a reasonable period of time, to rectify 
nonmaterial nonconformities or omissions in the Bid related to 
documentation requirements. Requesting information or 
documentation on such nonconformities shall not be related to 
any aspect of the price of the Bid. Failure of the Bidder to comply 
with the request may result in the rejection of its Bid. 

31.3 Provided that a Bid is substantially responsive, the Employer shall 
rectify quantifiable nonmaterial nonconformities related to the Bid 
Price. To this effect, the Bid Price shall be adjusted, for 
comparison purposes only, to reflect the price of a missing or non- 
conforming item or component by adding the average price of the 
item or component quoted by substantially responsive Bidders. If 
the price of the item or component cannot be derived from the 
price of other substantially responsive Bids, the Employer shall 
use its best estimate. 
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32. Correction of 
Arithmetical 
Errors 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
33. Conversion to 

Single Currency 

 

32.1 Provided that the Bid is substantially responsive, the Employer 
shall correct arithmetical errors on the following basis: 

(a) if there is a discrepancy between the unit price and the line 
item total that is obtained by multiplying the unit price by the 
quantity, the unit price shall prevail and the line item total 
shall be corrected, unless in the opinion of the Employer 
there is an obvious misplacement of the decimal point in the 
unit price, in which case the line item total as quoted shall 
govern and the unit price shall be corrected; 

(b) if there is an error in a total corresponding to the addition or 
subtraction of subtotals, the subtotals shall prevail and the 
total shall be corrected; and 

(c) if there is a discrepancy between words and figures, the 
amount in words shall prevail, unless the amount expressed 
in words is related to an arithmetic error, in which case the 
amount in figures shall prevail subject to (a) and 

(b) above. 

32.2 Bidders shall be requested to accept correction of arithmetical 
errors. Failure to accept the correction in accordance with ITB 
32.1, shall result in the rejection of the Bid. 

33.1 For evaluation and comparison purposes, the currency(ies) of the 
Bid shall be converted in a single currency as specified in the 
BDS. 

 

34. Margin of 
Preference 

34.1 A margin of preference shall not apply. 

 
 

35. Evaluation of 
Bids 

35.1 The Employer shall use the criteria and methodologies listed in 
this ITB and Section III, Evaluation and Qualification Criteria. No 
other evaluation criteria or methodologies shall be permitted. By 
applying the criteria and methodologies, the Employer shall 
determine the Most Advantageous Bid. This is the Bid of the 
Bidder that meets the qualification criteria and whose Bid has 
been determined to be: 

(a) substantially responsive to the bidding document; and 

(b) the lowest evaluated cost. 

35.2 In evaluating the Bids, the Employer will determine for each Bid 
the evaluated Bid cost by adjusting the Bid price as follows: 

a) price adjustment for correction of arithmetic errors in 
accordance with ITB 32.1; 

 

b) price adjustment due to discounts offered in accordance with 
ITB 15.4; 
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c) converting the amount resulting from applying (a) and (b) 
above, if relevant, to a single currency in accordance with ITB 
33; 

 

d) price adjustment due to quantifiable nonmaterial 
nonconformities in accordance with ITB 31.3; 

 

e) excluding provisional sums and the provision, if any, for 
contingencies in the Activity Schedule but including Daywork, 
when requested in the Specifications; and 

 

f) the additional evaluation factors are specified in Section III, 
Evaluation and Qualification Criteria. 

 
35.3 The estimated effect of the price adjustment provisions of the 

Conditions of Contract, applied over the period of execution of the 
Contract, shall not be taken into account in Bid evaluation. 

35.4 If this bidding document allows Bidders to quote separate prices 
for different lots (contracts), the methodology to determine the 
lowest evaluated cost of the lot (contract) combinations, including 
any discounts offered in the Letter of Bid, is specified in Section 
III, Evaluation and Qualification Criteria. 

36. Comparison of 36.1 The Employer shall compare the evaluated costs   of   all 
Bids substantially responsive Bids established in accordance with ITB 

35.2 to determine the Bid that has the lowest evaluated cost. 

37. Abnormally Low 37.1 An Abnormally Low Bid is one where the Bid price, in combination 
Bids  with other constituent elements of the Bid, appears unreasonably 

low to the extent that the Bid price raises material concerns as to 
the capability of the Bidder to perform the Contract for the offered 
Bid price. 

37.2 In the event of identification of a potentially Abnormally Low Bid, 
the Employer shall seek written clarifications from the Bidder, 
including detailed price analyses of its Bid price in relation to the 
subject matter of the contract, scope, proposed methodology, 
schedule, allocation of risks and responsibilities and any other 
requirements of the bidding document. 

37.3 After evaluation of the price analyses, in the event that the 
Employer determines that the Bidder has failed to demonstrate its 
capability to perform the Contract for the offered Bid Price, the 
Employer shall reject the Bid. 

38. Qualification of 38.1 The Employer shall determine to its satisfaction whether the 
the Bidder  Bidder that is selected as having submitted the lowest evaluated 

cost and substantially responsive Bid is eligible and meets the 
qualifying criteria specified in Section III, Evaluation and 
Qualification Criteria. 
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38.2 The determination shall be based upon an examination of the 

documentary evidence of the Bidder’s qualifications submitted by 
the Bidder, pursuant to ITB 18. The determination shall not take 
into consideration the qualifications of other firms such as the 
Bidder’s subsidiaries, parent entities, affiliates, subcontractors or 
any other firm(s) different from the Bidder that submitted the Bid. 

38.3 Prior to Contract award, the Employer will verify that the 
successful Bidder (including each member of a JV) is not 
disqualified by the Bank due to noncompliance with contractual 
SEA/SH prevention and response obligations. The Employer will 
conduct the same verification for each subcontractor proposed by 
the successful Bidder. If any proposed subcontractor does not 
meet the requirement, the Employer will require the Bidder to 
propose a replacement subcontractor. 

38.4 An affirmative determination shall be a prerequisite for award of 
the Contract to the Bidder. A negative determination shall result 
in disqualification of the Bid, in which event the Employer shall 
proceed to the Bidder who offers a substantially responsive Bid 
with the next lowest evaluated cost to make a similar 
determination of that Bidder’s qualifications to perform 
satisfactorily. 

 

39. Employer’s Right   39.1 The Employer reserves the right to accept or reject any Bid, and 
to Accept Any to annul the Bidding process and reject all Bids at any time prior 
Bid, and to Reject to Contract Award, without thereby incurring any liability to Any 
or All Bids Bidders. In case of annulment, all Bids submitted and specifically, 

Bid securities, shall be promptly returned to the Bidders. 

40. Standstill Period    40.1 The Contract shall not be awarded earlier than the expiry of the 

Standstill Period. The Standstill Period shall be ten (10) Business 
Days unless extended in accordance with ITB 44. The Standstill 
Period commences the day after the date the Employer has 
transmitted to each Bidder the Notification of Intention to Award 
the Contract. Where only one Bid is submitted, or if this contract 
is in response to an emergency situation recognized by the Bank, 
the Standstill Period shall not apply 

41. Notification of 41.1 The Employer shall send to each Bidder, the Notification of Intention 
to  Intention to Award the Contract to the successful Bidder. The 
Award Notification of Intention to Award shall contain, at a minimum, the 

following information: 

(a) the name and address of the Bidder submitting the 
successful Bid; 

(b) the Contract price of the successful Bid; 

(c) the names of all Bidders who submitted Bids, and their Bid 
prices as readout and as evaluated; 
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(d) a statement of the reason(s) the Bid (of the unsuccessful 
Bidder to whom the notification is addressed) was 
unsuccessful; 

(e) the expiry date of the Standstill Period; and 

(f) instructions on how to request a debriefing or submit a 
complaint during the standstill period. 

F. Award of Contract 

42. Award 42.1 Subject to ITB 39, the Employer shall award the Contract to the 
Criteria  successful Bidder. This is the Bidder whose Bid has been determined 

to be the Most Advantageous Bid. This is the Bid of the Bidder that 
meets the qualification criteria and whose Bid has been determined 

to be: 

(a) substantially responsive to the bidding document; and 

(b) the lowest evaluated cost. 

43. Notification of 43.1 Prior to the date of expiry of the Bid validity and upon expiry of the 
Award  Standstill Period, specified in ITB 40.1, or any extension thereof, and, 

upon satisfactorily addressing any complaint that has been filed within 
the Standstill Period, the Employer shall notify the successful Bidder, 
in writing, that its Bid has been accepted. The notification of award 
(hereinafter and in the Conditions of Contract and Contract Forms 
called the “Letter of Acceptance”) shall specify the sum that the 
Employer will pay the Service Provider in consideration of the 
execution of the Contract (hereinafter and in the Conditions of 
Contract and Contract Forms called “the Contract Price”). 

43.2 Within ten (10) Business Days after the date of transmission of the 
Letter of Acceptance, the Employer shall publish the Contract Award 
Notice which shall contain, at a minimum, the following information: 

(a) name and address of the Employer; 

(b) name and reference number of the contract being awarded, and 
the selection method used; 

(c) names of all Bidders that submitted Bids, and their Bid prices as 
read out at Bid opening, and as evaluated; 

(d) name of Bidders whose Bids were rejected and the reasons for 
their rejection; 

(e) the name of the successful Bidder, the final total contract price, 
the contract duration and a summary of its scope; and 

(f) successful Bidder’s Beneficial Ownership Disclosure Form, if 
specified in BDS ITB 45.1. 
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43.3 The Contract Award Notice shall be published on the Employer’s 

website with free access if available, or in at least one newspaper of 
national circulation in the Employer’s Country, or in the official 
gazette. The Employer shall also publish the contract award notice in 
UNDB online. 

43.4 Until a formal Contract is prepared and executed, the Letter of 
Acceptance shall constitute a binding Contract. 

 

44. Debriefing by 44.1 On receipt of the Borrower’s Notification of Intention to Award referred 
the Employer  to in ITB 41, an unsuccessful Bidder has three (3) Business Days to 

make a written request to the Employer for a debriefing. The 
Employer shall provide a debriefing to all unsuccessful Bidders whose 
request is received within this deadline. 

44.2 Where a request for debriefing is received within the deadline, the 
Employer shall provide a debriefing within five (5) Business Days, 
unless the Employer decides, for justifiable reasons, to provide the 
debriefing outside this timeframe. In that case, the standstill period 
shall automatically be extended until five (5) Business Days after such 
debriefing is provided. If more than one debriefing is so delayed, the 
standstill period shall not end earlier than five (5) Business Days after 
the last debriefing takes place. The Employer shall promptly inform, 
by the quickest means available, all Bidders of the extended standstill 
period. 

44.3 Where a request for debriefing is received by the Employer later than 
the three (3)-Business Day deadline, the Employer should provide the 
debriefing as soon as practicable, and normally no later than fifteen 
(15) Business Days from the date of publication of Public Notice of 
Award of contract. Requests for debriefing received outside the three 
(3)-day deadline shall not lead to extension of the standstill period. 

44.4 Debriefings of unsuccessful Bidders may be done in writing or 
verbally. The Bidder shall bear their own costs of attending such a 
debriefing meeting. 

45. Signing of 45.1 The Employer shall send to the successful Bidder the Letter of 
Contract  Acceptance including the Contract Agreement, and, if specified in the 

BDS, a request to submit the Beneficial Ownership Disclosure Form 
providing additional information on its beneficial ownership. The 
Beneficial Ownership Disclosure Form, if so requested, shall be 
submitted within eight (8) Business Days of receiving this request. 

45.2 The successful Bidder shall sign, date and return to the Employer, the 
Contract Agreement within twenty-eight (28) days of its receipt. 

46. Performance 46.1 Within twenty-eight (28) days of the receipt of the Letter of 
Security  Acceptance from the Employer, the successful Bidder, if required, 

shall furnish the Performance Security in accordance with the GCC 
3.9, using for that purpose the Performance Security Form included 
in Section X, Contract Forms, or another Form acceptable to the 
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Employer. If the Performance Security furnished by the successful 
Bidder is in the form of a bond, it shall be issued by a bonding or 
insurance company that has been determined by the successful 
Bidder to be acceptable to the Employer. A foreign institution 
providing a bond shall have a correspondent financial institution 
located in the Employer’s Country, unless the Employer has agreed 
in writing that a correspondent financial institution is not required. 

46.2 Failure of the successful Bidder to submit the above-mentioned 
Performance Security or sign the Contract shall constitute sufficient 
grounds for the annulment of the award and forfeiture of the Bid 
Security. In that event the Employer may award the Contract to the 
Bidder offering the next Most Advantageous Bid. 

 

47. Adjudicator 47.1 The Employer proposes the person named in the BDS to be 
appointed as Adjudicator under the Contract, at an hourly fee 
specified in the BDS, plus reimbursable expenses. If the Bidder 
disagrees with this Bid, the Bidder should so state in the Bid. If, in the 
Letter of Acceptance, the Employer has not agreed on the 
appointment of the Adjudicator, the Adjudicator shall be appointed by 
the Appointing Authority designated in the Special Conditions of 
Contract at the request of either party. 

48. Procurement 48.1 The procedures for making a Procurement-related Complaint are as 
Related specified in the BDS. 
Complaint 
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Section II - Bid Data Sheet (BDS) 

The following specific data for the Non-Consulting Services to be procured shall complement, 
supplement, or amend the provisions in the Instructions to Bidders (ITB). Whenever there is 
a conflict, the provisions herein shall prevail over those in ITB. 

 

ITB Reference A. General 

ITB 1.1 The reference number of the Request for Bids (RFB) is: 
 

The Employer is: Punjab Rural Municipal Services Company 
 

The name of the RFQ is “HIRING OF HEALTH AND GROUP LIFE 
INSURANCE SERVICES FOR EMPLOYEES OF PRMSC” 

ITB 1.2(a) Electronic –Procurement System: Not Applicable 

ITB 1.3 The Intended Completion Date is 30th August 2024 

ITB 2.1 The Borrower is: Government of Islamic Republic of Pakistan who has 
extended the financing of Punjab Rural Municipal Services Company 

 

Loan Agreement amount: US$ 442.40 Million 
 

The name of the Project is: Punjab Rural Sustainable Water Supply and 
Sanitation Project 

ITB 4.1 Maximum number of members in the Joint Venture (JV) shall be: Two (02) 

ITB 4.5 A debarred firms and individuals list is available on the Bank’s external 
website: http://www.worldbank.org/debarr. 

B. Contents of Bidding Document 

ITB 7.1 For Clarification of Bid purposes only, the Employer’s address is: 
 

CHIEF EXECUTIVE OFFICER 
PUNJAB RURAL MUNICIPAL SERVICES COMPANY 

PRMSC, 5th floor KD Plaza MM Alam Road, Lahore, Pakistan. 
(Off): +92(42)- 99333613 

Email: pd.prmsc@punjab.gov.pk 
 

Requests for clarification should be received by the Employer no later than 
seven (07) days before Bid Submission’s due date. 

ITB 7.4 A Pre-Bid meeting “shall” take place at the following place on: (Not applicable) 

http://www.worldbank.org/debarr
mailto:pd.prmsc@punjab.gov.pk
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C. Preparation of Bids 

ITB 11.1 The language of the Bid is: English 
 

All correspondence exchange shall be in English language. 
Language for translation of supporting documents and printed literature is 
English. 

ITB 12.1 (i) The Bidder shall submit the following additional documents in its Bid: 

a) Legal Status of Bidder 

i. For Companies 
Certificate of Incorporation duly issued by SECP or RJSC or 
equivalent local body in caseof foreign firm 

ii. For Partnership Firm/Association of Persons 
Partnership deed and Form C or Form D (as applicable) duly issued 
by registrar of Firms 

b) Proof of Valid NTN Registration (In the name of Company, 
Firm, AOP or BusinessIndividual as applicable.) 

 

c) Proof of Valid GST Registration / PST Registration. (In the name 
of Company, Firm, AOPor Business Individual as applicable.) 

 

d) Bank Statement duly certified from the bank for the period 
from July 01, 2022 to June 30,2023. 

 

e) The Firm/Company must have panel hospitals in Pakistan. 
 

f) Affidavit/ Undertaking for Correctness of Information, Declaration 
of non-involvement in litigation / black listing and Compliance to 
the specifications, conditions and availability of required services 
on the defined time lines as mentioned in Terms of Reference of 
this bidding Document (to be provided on non-judicial E- stamp 
paper of Rs. 300)- Sample Template is attached. 
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ITB 14.1 Alternative Bids “shall not be” considered. 

ITB 14.2 Alternative times for completion “shall not be” permitted. 

ITB 14.3 Alternative technical solutions shall be permitted for the following parts of 
the Services: Not Applicable 

ITB 15.7 The prices quoted by the Bidder “shall not” be subject to adjustment during 
the performance of the Contract. 

ITB 16.1 The Bidder “is” required to quote in PKR 

ITB 18.4 Prequalification “has not” been undertaken. 

ITB 19.1 The Bid shall be valid for 90 days from the date of opening of the Bids 

ITB 19.3 (a) The Bid price shall be adjusted by the following factor(s): Not Applicable 

ITB 20.1 A Bid Security “shall be” required @ 2% of Quoted amount in the form 
of an unconditional bank Guarantee (included in Section IV Bidding 
Forms) or Call Deposit Receipt issued by a scheduled bank in Pakistan. 

ITB 20.3 (d) Other types of acceptable securities: Not Applicable 

ITB 21.1 In addition to the original of the Bid, the number of copies is: (Not 
applicable) 

ITB 21.3 The written confirmation of Authorization to sign on behalf of the Bidder shall 
consist of: 

 

A Power of Attorney authorizing the signatory to sign the Bid on behalf of 

the Bidder from competent authority must be provided along with the bid. If 

the signatory of the Bid is duly authorized by the memorandum and article 

of association or the constitution of the Bidder, certified copy of the relevant 

section of the said constitution should be provided. In case, the Bidder is a 

sole proprietorship/partnership firm, necessary affidavit should be provided. 

Otherwise, the Bid may be rejected. 

 
If the Bidder is an intended or existing Joint Venture, such authorization be 

signed by all parties and specify the authority of the named representative 

to sign the Bid on behalf of, and legally bind the intended or existing Joint 

Venture. 

 
If the Joint Venture has not yet been formed, also include written evidence 

from all proposed Joint Venture partners of their intent to enter into a Joint 

Venture in the event of a contract award in accordance with ITB 24.1. 
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D. Submission and Opening of Bids 

ITB 23.1 For Bid submission purposes only, the Employer’s address is: 
 

CHIEF EXECUTIVE OFFICER 
PUNJAB RURAL MUNICIPAL SERVICES COMPANY 

PRMSC, 5th floor KD Plaza MM Alam Road, Lahore, Pakistan. 
(Off): +92(42)- 99333609 / 0301 7705531 

Email: coo.prmsc@punjab.gov.pk 

ITB 23.1 The deadline for Bid submission is: 

Date: 31st July, 2023 Time: 1200 hours PST 

 

Bidders “shall not” have the option of submitting their Bids electronically. 

ITB 26.1 The Bid opening shall take place at: 
 

CHIEF EXECUTIVE OFFICER 
PUNJAB RURAL MUNICIPAL SERVICES COMPANY 

PRMSC, 5th floor KD Plaza MM Alam Road, Lahore, Pakistan. 
(Off): +92(42)- 99333609 

Email: coo.prmsc@punjab.gov.pk 

Date: 31st July, 2023 Time 1230 hours PST 

ITB 26.1 The electronic Bid opening procedures shall be: Not Applicable 

ITB 26.6 The Letter of Bid shall be initialed by at least One authorized 
representatives of the Employer attending Bid opening. 

mailto:coo.prmsc@punjab.gov.pk
mailto:coo.prmsc@punjab.gov.pk
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E. Evaluation and Comparison of Bids 

ITB 33.1 Not Applicable 

F. Award of Contract 

ITB 45.1 The successful Bidder shall submit the Beneficial Ownership Disclosure 
Form. 

ITB 46.1 and 
46.2 

The successful Bidder shall be required to submit the Performance 
Security @5% of contract amount in accordance with the Conditions of 
Contract 

ITB 47 The Adjudicator proposed by the Employer is   Deputy   Secretary 
(Development) LG&CD Department, Civil Secretariate, Government of 
Punjab. 

ITB 48.1 The procedures for making a Procurement-related Complaint are detailed in 
the “Procurement Regulations for IPF Borrowers (Annex III).” If a Bidder 
wishes to make a Procurement-related Complaint, the Bidder should submit 
its complaint following these procedures, in writing (by the quickest means 
available, that is either by email or fax), to: 

 

SECTION OFFICER (COMPANY) 
LG&CD DEPARTMENT 
Civil Secretariate, Government of Punjab, Lahore 

(Off): +92(42)99210065 

In summary, a Procurement-related Complaint may challenge any of the 
following: 

 
1. The terms of the Bidding Documents; and 
2. The Employer’s decision to award the contract. 

http://www.worldbank.org/en/projects-operations/products-and-services/brief/procurement-new-framework


Section IV – Bidding Forms 32 
 

 
 
 

Section III - Evaluation and Qualification Criteria 

This section contains the criteria that the Employer shall use to evaluate Bids and qualify Bidders 
through post-qualification. No other factor methods or criteria shall be used other than specified 
in this bidding document. The Bidder shall provide all the information requested in the forms 
included in Section IV, Bidding Forms. 
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ITB 13 A. ELIGIBILITY CRITERIA: 

 
The applicants must fulfil the following basic eligibility requirement shall only be 
considered for award of contract. However, the contract will be awarded on Least- 
cost method after fulfilling the basic eligibility criteria (relevant documents to be 
attached) 

 
g) Legal Status of Bidder 

i. For Companies 
Certificate of Incorporation duly issued by SECP or registrar of firms or equivalent 
local body in case of foreign firm 

ii. For Partnership Firm/Association of Persons 

Partnership deed and Form C or Form D (as applicable) duly issued by registrar of 
Firms 

h) Proof of Valid NTN Registration (In the name of Company, Firm, AOP or 
Business Individual as applicable) 

 

i) Proof of Valid GST Registration / PST Registration. (In the name of Company, 
Firm, AOP or Business Individual as applicable.) 

 
j) Bank Statement duly certified from the bank for the period from July 01, 

2022 to June 30, 2023. 
 

k) Affidavit/ Undertaking for Correctness of Information, Declaration of non- 
involvement in litigation / black listing and Compliance to the specifications, 
conditions and availability of required services on the defined time lines as 
mentioned in Terms of Reference of this bidding Document (to be provided on 
non-judicial E- stamp paper of Rs. 300). 

 
B. Qualification Criteria: 

 
a) Minimum 15 years of experience. 

b) Rating: AA+ or above with PACRA or international Rating agency. 

c) Health Insurance portfolio minimum 450 million. 

d) Minimum 100 numbers of hospital on panel in Punjab Province. 

e) Mobile App/ Web Portal for corporate Health Customers. 

f) Customer service hotline 24/7. 
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INSTRUCTIONS TO BIDDERS: DELETE THIS BOX ONCE YOU HAVE COMPLETED 

THE DOCUMENT 

 

The Bidder must prepare this Letter of Bid on stationery with its letterhead clearly showing 

the Bidder’s complete name and business address. 

 

Note: All italicized text is to help Bidders in preparing this form. 

 
Letter of Bid 

 

 
Date of this Bid submission: [insert date (as day, month and year) of Bid submission] 
RFB No.: [insert number of RFB process] 

 
 

We, the undersigned, declare that: 
 

To: 
 

MR. ASADULLAH------ 
CHIEF EXECUTIVE OFFICER 

PUNJAB RURAL MUNICIPAL SERVICES COMPANY 

PRMSC, 5th floor KD Plaza MM Alam Road, Lahore, Pakistan. 
(Off): +92(42)- 99333609 / 03017705531 

Email: coo.prmsc@punjab.gov.pk 
 

(a) No reservations: We have examined and have no reservations to the bidding 

document, including Addenda issued in accordance with ITB 9; 

(b) Eligibility: We meet the eligibility requirements and have no conflict of interest in 

accordance with ITB 4; 

(c) Bid-Securing Declaration: We have not been suspended nor declared ineligible by 
the Employer based on execution of a Bid-Securing Declaration or Proposal-Securing 
Declaration in the Employer’s Country in accordance with ITB 4.7; 

(d) Exploitation and Abuse (SEA) and/or Sexual Harassment (SH): [select the 
appropriate option from (i) to (iii) below and delete the others]. 

 

We [where JV, insert: “including any of our JV members”], and any of our 
subcontractors: 

(i) [have not been subject to disqualification by the Bank for non-compliance with 
SEA/ SH obligations.] 

(ii) [are subject to disqualification by the Bank for non-compliance with SEA/ SH 
obligations.] 

(iii) [had been subject to disqualification by the Bank for non-compliance with SEA/ 
SH obligations. An arbitral award on the disqualification case has been made 
in our favor.] 

mailto:coo.prmsc@punjab.gov.pk
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(e) Conformity: We offer to provide the Non-Consulting Services in conformity with the 
bidding document of the following: [insert a brief description of the Non-Consulting 
Services]; 

(f) Bid Price: The total price of our Bid, excluding any discounts offered in item (f) 
below is: [Insert one of the options below as appropriate] 

Option 1, in case of one lot: Total price is: [insert the total price of the Bid in words and 

figures, indicating the various amounts and the respective currencies]; 

Or 

Option 2, in case of multiple lots: (a) Total price of each lot [insert the total price of each 
lot in words and figures, indicating the various amounts and the respective currencies]; 
and (b) Total price of all lots (sum of all lots) [insert the total price of all lots in words and 
figures, indicating the various amounts and the respective currencies]; 

(g) Discounts: The discounts offered and the methodology for their application are: 

(i) The discounts offered are: [Specify in detail each discount offered.] 

(ii) The exact method of calculations to determine the net price after application of 
discounts is shown below: [Specify in detail the method that shall be used to 
apply the discounts]; 

(h) Bid Validity Period: Our Bid shall be valid until [insert day, month and year in 
accordance with ITB 19.1], and it shall remain binding upon us and may be accepted 
at any time before the expiration of that period; 

(i) Performance Security: If our Bid is accepted, we commit to obtain a Performance 
Security in accordance with the bidding document; 

(j) One Bid Per Bidder: We are not submitting any other Bid(s) as an individual Bidder, 
and we are not participating in any other Bid(s) as a Joint Venture member or as a 
subcontractor, and meet the requirements of ITB 4.3, other than alternative Bids 
submitted in accordance with ITB 14; 

(k) Suspension and Debarment: We, along with any of our subcontractors, suppliers, 
consultants, manufacturers, or service providers for any part of the contract, are not 
subject to, and not controlled by any entity or individual that is subject to, a temporary 
suspension or a debarment imposed by the World Bank Group or a debarment 
imposed by the World Bank Group in accordance with the Agreement for Mutual 
Enforcement of Debarment Decisions between the World Bank and other development 
banks. Further, we are not ineligible under the Employer’s Country laws or official 
regulations or pursuant to a decision of the United Nations Security Council; 

(l) State-owned enterprise or institution: [select the appropriate option and delete the 
other] [We are not a state-owned enterprise or institution] / [We are a state-owned 
enterprise or institution but meet the requirements of ITB 4.6]; 

(m) Commissions, gratuities and fees: We have paid, or will pay the following 
commissions, gratuities, or fees with respect to the Bidding process or execution of 
the Contract: [insert complete name of each Recipient, its full address, the reason for 
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which each commission or gratuity was paid and the amount and currency of each 
such commission or gratuity] 

 

Name of Recipient Address Reason Amount 
    

    

    

    

(If none has been paid or is to be paid, indicate “none.”) 
 

(n) [Delete if not appropriate, or amend to suit] We confirm that we understand the 
provisions relating to Standstill Period as described in this bidding document and the 
Procurement Regulations. 

(o) Binding Contract: We understand that this Bid, together with your written acceptance 
thereof included in your Letter of Acceptance, shall constitute a binding contract 
between us, until a formal contract is prepared and executed; 

(p) Not Bound to Accept: We understand that you are not bound to accept the lowest 
evaluated cost Bid, the Most Advantageous Bid or any other Bid that you may receive; 
and 

(q) Fraud and Corruption: We hereby certify that we have taken steps to ensure that no 
person acting for us or on our behalf engages in any type of Fraud and Corruption. 

 

Name of the Bidder: *[insert complete name of the Bidder] 
 

Name of the person duly authorized to sign the Bid on behalf of the Bidder: **[insert 
complete name of person duly authorized to sign the Bid] 

 

Title of the person signing the Bid: [insert complete title of the person signing the Bid] 
 

Signature of the person named above: [insert signature of person whose name and capacity 
are shown above] 

 
Date signed [insert date of signing] day of [insert month], [insert year] 

 
*: In the case of the Bid submitted by a Joint Venture specify the name of the Joint Venture as 
Bidder. 
**: Person signing the Bid shall have the power of attorney given by the Bidder. The power of 
attorney shall be attached with the Bid Schedules. 
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Bidder Information Form 

[The Bidder shall fill in this Form in accordance with the instructions indicated below. No 
alterations to its format shall be permitted and no substitutions shall be accepted.] 

 

Date: [insert date (as day, month and year) of Bid submission] 
RFB No.: [insert number of Bidding process] 

Alternative No.: [insert identification No if this is a Bid for an alternative] 
Page of_ pages 

 

1. Bidder’s Name [insert Bidder’s legal name] 

2. In case of JV, legal name of each member : [insert legal name of each member in JV] 

3. Bidder’s actual or intended country of registration: [insert actual or intended country of 

registration] 

4. Bidder’s year of registration: [insert Bidder’s year of registration] 

5. Bidder’s Address in country of registration: [insert Bidder’s legal address in country of 
registration] 

6. Bidder’s Authorized Representative Information 

Name: [insert Authorized Representative’s name] 

Address: [insert Authorized Representative’s Address] 

Telephone/Fax numbers: [insert Authorized Representative’s telephone/fax numbers] 

Email Address: [insert Authorized Representative’s email address] 

7. Attached are copies of original documents of [check the box(es) of the attached original 
documents] 

 Articles of Incorporation (or equivalent documents of constitution or association), and/or 
documents of registration of the legal entity named above, in accordance with ITB 4.4. 

 In case of JV, letter of intent to form JV or JV agreement, in accordance with ITB 4.1. 

 In case of state-owned enterprise or institution, in accordance with ITB 4.6 documents 
establishing: 

• Legal and financial autonomy 

• Operation under commercial law 

• Establishing that the Bidder is not under the supervision of the agency of the Employer 

8. Included are the organizational chart, a list of Board of Directors, and the beneficial 
ownership. [If required under BDS ITB 45.1, the successful Bidder shall provide additional 
information on beneficial ownership, using the Beneficial Ownership Disclosure Form.] 
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Bidder’s JV Members Information Form 

[The Bidder shall fill in this Form in accordance with the instructions indicated below. The 
following table shall be filled in for the Bidder and for each member of a Joint Venture]]. 

 
Date: [insert date (as day, month and year) of Bid submission] 

RFB No.: [insert number of Bidding process] 
Alternative No.: [insert identification No if this is a Bid for an alternative] 

 
Page of_ pages 

 

1. Bidder’s Name: [insert Bidder’s legal name] 

2. Bidder’s JV Member’s name: [insert JV’s Member legal name] 

3. Bidder’s JV Member’s country of registration: [insert JV’s Member country of 
registration] 

4. Bidder’s JV Member’s year of registration: [insert JV’s Member year of registration] 

5. Bidder’s JV Member’s legal address in country of registration: [insert JV’s Member legal 
address in country of registration] 

6. Bidder’s JV Member’s authorized representative information 

Name: [insert name of JV’s Member authorized representative] 

Address: [insert address of JV’s Member authorized representative] 

Telephone/Fax numbers: [insert telephone/fax numbers of JV’s Member authorized 
representative] 

Email Address: [insert email address of JV’s Member authorized representative] 

7.  Attached are copies of original documents of [check the box(es) of the attached original 
documents] 

 Articles of Incorporation (or equivalent documents of constitution or association), and/or 
registration documents of the legal entity named above, in accordance with ITB 4.4. 

 In case of a state-owned enterprise or institution, documents establishing legal and 
financial autonomy, operation in accordance with commercial law, and that they are not 
under the supervision of the Employer, in accordance with ITB 4.6. 

8.  Included are the organizational chart, a list of Board of Directors, and the beneficial 
ownership. [If required under BDS ITB 45.1, the successful Bidder shall provide additional 
information on beneficial ownership for each JV member using the Beneficial Ownership 
Disclosure Form.] 
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Qualification Information 
 

1. Individual 
Bidders or 
Individual 
Members of 
Joint Ventures 

1.1 Constitution or legal status of Bidder: [attach copy] 

Place of registration: [insert] 
Principal place of business: [insert] 
Power of attorney of signatory of Bid: [attach] 

1.2 Total annual volume of Services performed in five years, in the 
internationally traded currency specified in the BDS: [insert] 

1.3 Services performed as prime Service Provider or as joint venture 
member on the provision of Services of a similar nature and 
volume over the last five years. The values should be indicated 
in the same currency used for Item 1.2 above. Also list details of 
Services under way or committed, including expected completion 
date. 

 

 

Project name and 
country 

Name of employer 
and contact person 

Type of Services 
provided and year of 

completion 

Value of contract 

(a) 
 

(b) 
 

1.4 Major items of Service Provider's Equipment proposed for 
carrying out the Services. List all information requested below. 

 
 

Item of 
equipment 

Description, 
make, and age 

(years) 

Condition (new, good, 
poor) and number 

available 

Owned, leased (from whom?), 
or to be purchased (from 

whom?) 

(a) 
 

(b) 

 
1.5 Qualifications and experience of key personnel proposed for 

administration and execution of the Contract. Attach biographical 
data. Refer to GCC Clause 4.1. 

Position Name Years of 
experience 
(general) 

Years of 
experience in 

proposed position 

(a) 
 

(b) 
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1.6 Proposed subcontracts and firms involved. Refer to GCC Clause 

3.5. 

Sections of the 
Services 

Value of 
subcontract 

Subcontractor 
(name and address) 

Experience in providing 
similar Services 

(a) 
 

(b) 

   

 

1.7 Financial reports for the last five years: balance sheets, profit 
and loss statements, auditors’ reports, etc. List below and attach 
copies. 

1.8 Evidence of access to financial resources to meet the 
qualification requirements: cash in hand, lines of credit, etc. List 
below and attach copies of support documents. We 
certify/confirm that we comply with eligibility requirements as per 
ITB 4. 

1.9 Name, address, and telephone, telex, and facsimile numbers of 
banks that may provide references if contacted by the Employer. 

1.10 Information regarding any litigation, current or within the last five 
years, in which the Bidder is or has been involved. 

 

Other party(ies) Cause of dispute Details of litigation 
award 

Amount 
involved 

(a) 
 

(b) 

 
1.11 Statement of compliance with the requirements of ITB 4.2. 

1.12 Environmental and Social (ES) performance declaration, if 
required, and Sexual Exploitation and Abuse (SEA) and/or 
Sexual Harassment Performance Declaration, using the forms 
included in this Section IV. 

1.13 Proposed Program (service work method and schedule). 
Descriptions, drawings, and charts, as necessary, to comply with 
the requirements of the bidding document. 

2. Joint Ventures 2.1 The information listed in 1.1 - 1.12 above shall be provided for 
each member of the joint venture (and each subcontractor for the 
SEA/SH declaration). 

2.2 The information in 1.13 above shall be provided for the joint 
venture. 

2.3 Attach the power of attorney of the signatory(ies) of the Bid 
authorizing signature of the Bid on behalf of the joint venture. 
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2.4 Attach the Agreement among all members of the joint venture 
(and which is legally binding on all members), which shows that 

(a) all members shall be jointly and severally liable for the 
execution of the Contract in accordance with the Contract 
terms; 

(b) one of the members will be nominated as being in charge, 
authorized to incur liabilities, and receive instructions for 
and on behalf of any and all members of the joint venture; 
and 

(c) the execution of the entire Contract, including payment, 
shall be done as per the joint venture agreement between 
the members 

 

3. Additional 
Requirements 

3.1 Bidders should provide any additional information required in the 
BDS. 
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Form of Bid Security 
(Bank Guarantee) 

 

[The bank shall fill in this Bank Guarantee Form in accordance with the instructions indicated.] 

[Guarantor letterhead or SWIFT identifier code] 

Beneficiary: [Employer to insert its name and address] 

 
RFB No.: [Employer to insert reference number for the Request for Bids] 

Alternative No.: [Insert identification No if this is a Bid for an alternative] 

Date: [Insert date of issue] 

BID GUARANTEE No.: [Insert guarantee reference number] 

 
Guarantor: [Insert name and address of place of issue, unless indicated in the letterhead] 

 
We have been informed that  [insert name of the Bidder, which in the case of a joint 
venture shall be the name of the joint venture (whether legally constituted or prospective) or the 
names of all members thereof] (hereinafter called "the Applicant") has submitted or will submit to 
the Beneficiary its Bid (hereinafter called "the Bid") for the execution of under 
Request for Bids No. _ (“the RFB”). 

 

Furthermore, we understand that, according to the Beneficiary’s conditions, Bids must be 
supported by a Bid guarantee. 

 
At the request of the Applicant, we, as Guarantor, hereby irrevocably undertake to pay the 
Beneficiary any sum or sums not exceeding in total an amount of ( ) 
upon receipt by us of the Beneficiary’s complying demand, supported by the Beneficiary’s 
statement, whether in the demand itself or a separate signed document accompanying or 
identifying the demand, stating that either the Applicant: 

 
(a) has withdrawn its Bid prior to the Bid validity expiry date set forth in the Bidder’s Letter of 

Bid, or any extended date provided by the Applicant; or 

 
(b) having been notified of the acceptance of its Bid by the Beneficiary prior to the expiry date 

of the Bid validity or any extension thereto provided by the Applicant, (i) has failed to sign 
the contract agreement, or (ii) has failed to furnish the performance security, in accordance 
with the Instructions to Bidders (“ITB”) of the Beneficiary’s bidding document. 

 
This guarantee will expire: (a) if the Applicant is the successful Bidder, upon our receipt of copies 
of the Contract agreement signed by the Applicant and the performance security issued to the 
Beneficiary in relation to such Contract agreement; or (b) if the Applicant is not the successful 
Bidder, upon the earlier of (i) our receipt of a copy of the Beneficiary’s notification to the Applicant 
of the results of the Bidding process; or (ii) twenty-eight days after the expiry date of the Bid 
validity. 
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Consequently, any demand for payment under this guarantee must be received by us at the office 
indicated above on or before that date. 

 
This guarantee is subject to the Uniform Rules for Demand Guarantees (URDG) 2010 Revision, 
ICC Publication No. 758. 

 
 
 

 
 

[Signature(s)] 

 
 
 

Note: All italicized text is for use in preparing this form and shall be deleted from the final 
product. 
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Section V - Eligible Countries 

 
Eligibility for the Provision of Non-Consulting Services in Bank-Financed Procurement 

 

 
In reference to ITB 4.8, for the information of the Bidders, at the present time firms and services 
from the following countries are excluded from this Bidding process: 

Under ITB 4.8 (a) India & Israel 
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Section VI - Fraud and Corruption 

 

 
1. Purpose 

1.1 The Bank’s Anti-Corruption Guidelines and this annex apply with respect to procurement 
under Bank Investment Project Financing operations. 

2. Requirements 

2.1 The Bank requires that Borrowers (including beneficiaries of Bank financing); bidders 
(applicants/proposers), consultants, contractors, and suppliers; any sub-contractors, sub- 
consultants, service providers or suppliers; any agents (whether declared or not); and any of 
their personnel, observe the highest standard of ethics during the procurement process, 
selection and contract execution of Bank-financed contracts, and refrain from Fraud and 
Corruption. 

 
2.2 To this end, the Bank: 

a. Defines, for the purposes of this provision, the terms set forth below as follows: 

i. “corrupt practice” is the offering, giving, receiving, or soliciting, directly or indirectly, 
of anything of value to influence improperly the actions of another party; 

ii. “fraudulent practice” is any act or omission, including misrepresentation, that 
knowingly or recklessly misleads, or attempts to mislead, a party to obtain financial 
or other benefit or to avoid an obligation; 

iii. “collusive practice” is an arrangement between two or more parties designed to 
achieve an improper purpose, including to influence improperly the actions of 
another party; 

iv. “coercive practice” is impairing or harming, or threatening to impair or harm, directly 
or indirectly, any party or the property of the party to influence improperly the actions 
of a party; 

v. “obstructive practice” is: 

(a) deliberately destroying, falsifying, altering, or concealing of evidence 
material to the investigation or making false statements to investigators in 
order to materially impede a Bank investigation into allegations of a corrupt, 
fraudulent, coercive, or collusive practice; and/or threatening, harassing, or 
intimidating any party to prevent it from disclosing its knowledge of matters 
relevant to the investigation or from pursuing the investigation; or 

(b) acts intended to materially impede the exercise of the Bank’s inspection 
and audit rights provided for under paragraph 2.2 e. below. 

b. Rejects a proposal for award if the Bank determines that the firm or individual 
recommended for award, any of its personnel, or its agents, or its sub-consultants, sub- 
contractors, service providers, suppliers and/ or their employees, has, directly or 
indirectly, engaged in corrupt, fraudulent, collusive, coercive, or obstructive practices in 
competing for the contract in question; 

c. In addition to the legal remedies set out in the relevant Legal Agreement, may take other 
appropriate actions, including declaring mis procurement, if the Bank determines at any 
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time that representatives of the Borrower or of a recipient of any part of the proceeds of 
the loan engaged in corrupt, fraudulent, collusive, coercive, or obstructive practices 
during the procurement process, selection and/or execution of the contract in question, 
without the Borrower having taken timely and appropriate action satisfactory to the Bank 
to address such practices when they occur, including by failing to inform the Bank in a 
timely manner at the time they knew of the practices; 

d. Pursuant to the Bank’s Anti- Corruption Guidelines and in accordance with the Bank’s 
prevailing sanctions policies and procedures, may sanction a firm or individual, either 
indefinitely or for a stated period of time, including by publicly declaring such firm or 
individual ineligible (i) to be awarded or otherwise benefit from a Bank-financed contract, 
financially or in any other manner;1 (ii) to be a nominated2 sub-contractor, consultant, 
manufacturer or supplier, or service provider of an otherwise eligible firm being awarded 
a Bank-financed contract; and (iii) to receive the proceeds of any loan made by the Bank 
or otherwise to participate further in the preparation or implementation of any Bank- 
financed project; 

e. Requires that a clause be included in bidding/request for proposals documents and in 
contracts financed by a Bank loan, requiring (i) bidders (applicants/proposers), 
consultants, contractors, and suppliers, and their sub-contractors, sub-consultants, 
service providers, suppliers, agents personnel, permit the Bank to inspect3 all accounts, 
records and other documents relating to the procurement process, selection and/or 
contract execution, and to have them audited by auditors appointed by the Bank. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
1 For the avoidance of doubt, a sanctioned party’s ineligibility to be awarded a contract shall include, without limitation, (i) applying 

for pre-qualification, expressing interest in a consultancy, and bidding, either directly or as a nominated sub-contractor, nominated 
consultant, nominated manufacturer or supplier, or nominated service provider, in respect of such contract, and (ii) entering into 
an addendum or amendment introducing a material modification to any existing contract. 

2 A nominated sub-contractor, nominated consultant, nominated manufacturer or supplier, or nominated service provider (different 
names are used depending on the particular bidding document) is one which has been: (i) included by the bidder in its pre- 
qualification application or bid because it brings specific and critical experience and know-how that allow the bidder to meet the 
qualification requirements for the particular bid; or (ii) appointed by the Borrower. 

3 Inspections in this context usually are investigative (i.e., forensic) in nature. They involve fact-finding activities undertaken by the 
Bank or persons appointed by the Bank to address specific matters related to investigations/audits, such as evaluating the 
veracity of an allegation of possible Fraud and Corruption, through the appropriate mechanisms. Such activity includes but is 
not limited to: accessing and examining a firm's or individual's financial records and information, and making copies thereof as 
relevant; accessing and examining any other documents, data and information (whether in hard copy or electronic format) 
deemed relevant for the investigation/audit, and making copies thereof as relevant; interviewing staff and other relevant 
individuals; performing physical inspections and site visits; and obtaining third party verification of information. 
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Section VII - Activity Schedule 
 

PLANS DETAIL FOR PRMSC STAFF FOR GROUP HEALTH INSURANCE 

(PER ANNUUM BASIS) FOR EMPLOYEES & THEIR DEPENDENTS 

(i.e. PARENTS/SPOUSE/SON/DAUGHTER): 
There will be three categories of employees for health insurance. 

 

Sr# Category Health Cover 
Limits/year/person (In- 

Patients) 
01 Grades 10-12 800,000 

02 Grades 06-09 600,000 

03 Grades 01-05 400,000 

 50% enhancement in health cover limits in case of 
accidental injuries 

 

Sr# Category Health Cover 
Limits/year/person (Out- 

Patients) 

01 Grades 10-12 60,000 

02 Grades 06-09 40,000 

03 Grades 01-05 30,000 

 
Hospitalization & Related Benefits upper Limits 

Sr# Category Room Charges (minimum) 

01 Grades 10-12 12,000 

02 Grades 06-09 10,000 

03 Grades 01-05 8,000 

 
 

Maternity Related Benefits Upper Limits 

Sr# Category Maternity 
Benefits 
(Normal) 

Maternity 
Benefits 

(Complicated) 
01 Grades 10-12 70,000 90,000 

02 Grades 06-09 50,000 70,000 

03 Grades 01-05 40,000 60,000 
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Lot-1 HEALTH INSURANCE 

Total number of Lives/ coverages: 
 

Sr. 
No 

Category No. 

1 Current Employees 213 

2 Parents/Spouse/Son/Daughter 684 

3 Future Employees 310 

 Total Current + Future Employees 523 

Note: Details will be shared on request only for those firms who obtained bidding document 
 

 

Lot-2 GROUP LIFE INSURANCE 
GROUP LIFE BENEFIT STRUCTURE FOR PRMSC EMPLOYEES: 

Employee age limit: 65 Years 

 
Total number of Lives/ coverages: 

 

Sr. 
No 

Category No. 

1 Current Employees 213 

2 Future Employees 310 

 Total Current + Future Employees 523 

 
 

Lot-2 “Group Life Insurance” 
 

All employees of the company are entitled to Group Life Insurance @ Pak Rs. 
3,000,000/- which will cover the following risks: 

i. Natural Death 

ii. Accidental Death 

iii. Permanent Partial Disability (Accident and Sickness only) 

iv. Temporary Total Disability (Accident only) 

 
Note: Details will be shared on request only for those firms who obtained bidding document 

 
 

1. Task to be performed by the Insurer 

i. To provide Health Insurance across Punjab in line with the Scope of 
Services 

 
ii. To ensure that their concerned staff/representative shall treat well 

and be cordialwith employees /staff/dependents of PRMSC 
 

iii. To co-ordinate matters with the authorized officer of PRMSC regularly 

 

iv. To provide the Health cards; one for employee and one for dependents 
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2. Health Insurance Benefit Structure 

i. Combined limit of hospitalization shall be offered without any breakup. 

 

ii. 50% enhance hospitalization limit in case of accident/accidental injuries 
 

iii. Pre hospitalization sub limit for diagnosis, consultation, & Medicines is 30 
days. 

 

iv. Follow-ups sub limit is 30 days 
 

v. quotation shall be prepared on actual data provided 
 

vi. There will be no fixed limit of amount in daycare Surgeries & 
SpecializedInvestigations tests 

 

vii. No form of questionnaires shall be required from employees at the 
time of entry& exit. 

 

viii. In case of reimbursement of bills of PRMSC employees, the case 
shall be settledwithin 10 working days positively, without any 
delay. 

 

ix. The bidder shall submit the Lab discount center all over Pakistan 
 

x. All addition and deletion requests shall be considered immediately 
and effective from the date on which the request is made or sent to 
insurance company by the PRMSC. 

 

3. Responsibility of PRMSC 
 

PRMSC will provide the scope of work along with the details of the 
employees and their dependents to be insured along with their required 
benefit structure and additional benefitsto be covered. PRMSC will bear the 
cost of premium based on the details provided underscope of work. 
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Pre-Hospitalization Diagnostic Tests, Consultation & 
Medicines (within 30 days prior to hospitalization) 

 

Post-Hospitalization Diagnostic Tests, Consultation & 

Medicine (within 30 days after hospitalization) 

 

Day care surgeries and treatments, Dialysis, MRI, CT 
Scan,Angiography, Cardiac surgeries and treatment, 

Cataract & Endoscopy; Treatment of fractures & 
Lacerated wounds; Local road ambulance, Dental & 
Skin Treatment. 

 

Coverage 

For emergencies only; Emergency dental treatment 
due to accidental injuries (within 48 hours of pain relief 
only) 

 

Emergency room treatment for accidental emergencies.  

Medical Emergency/ Short Stay will be covered in IPD  

All Pre-existing medical conditions (disclosed or 
undisclosed) must be fully covered for all employees 
and their eligible dependents covered under policy 
from combined hospitalization limit 

 

Hepatitis B & C shall be fully covered from combined 
hospitalization limit. PCR tests shall be covered in 
HepatitisB & C 

 

Congenital Treatment shall be fully covered from 

combinedhospitalization limit. 

 

Maternity and newborn shall be covered from day 1. 
Any other coverage or benefits that the company 
likes tooffer 

 

The un-utilized amount in OPD pool will be refunded to the Company (PRMSC) in case 
the contract is not extended/expired. 
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Part III – Conditions of Contract and 
Contract Forms 
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Section VIII - General Conditions of Contract 

A. General Provisions 
 

1.1 Definitions Unless the context otherwise requires, the following terms whenever 
used in this Contract have the following meanings: 

(a) The Adjudicator is the person appointed jointly by the Employer 
and the Service Provider to resolve disputes in the first instance, 
as provided for in Sub-Clause 8.2 hereunder; 

(b) “Activity Schedule” is the priced and completed list of items of 
Services to be performed by the Service Provider forming part 
of his Bid; 

(c) “Bank” means the International Bank for Reconstruction and 
Development, Washington, D.C., U.S.A.; 

(c) “Association” means the International Development 
Association, Washington, D.C., U.S.A.; 

(d) “Completion Date” means the date of completion of the Services 
by the Service Provider as certified by the Employer; 

(e) “Contract” means the Contract signed by the Parties, to which 
these General Conditions of Contract (GCC) are attached, 
together with all the documents listed in Clause 1 of the Contract 
Agreement; 

(f) “Contract Price” means the price to be paid for the performance 
of the Services, in accordance with Clause 6; 

(g) “Dayworks” means varied work inputs subject to payment on a 
time basis for the Service Provider’s employees and equipment, 
in addition to payments for associated materials and 
administration; 

(h) “Employer” means the party who employs the Service Provider; 

(i) “Employer’s Personnel” means all staff, labor and other 
employees of the Employer engaged in fulfilling the Employer’s 
obligations under the Contract; and any other personnel 
identified as Employer’s Personnel, by a notice from the 
Employer to the Service provider; 

(j) “ES” means Environmental and Social, as applicable, (including 
Sexual Exploitation and Abuse (SEA), and Sexual Harassment 
(SH)); 

(k) “Foreign Currency” means any currency other than the currency 
of the country of the Employer; 
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(l) “GCC” means these General Conditions of Contract; 

(m) “Government” means the Government of the Employer’s 
Country; 

(n) “Local Currency” means the currency of the country of the 
Employer; 

(o) “Member,” in case the Service Provider consist of a joint venture 
of more than one entity, means any of these entities; “Members” 
means all these entities, and “Member in Charge” means the 
entity specified in the SC to act on their behalf in exercising all 
the Service Provider’ rights and obligations towards the 
Employer under this Contract; 

(p) “Party” means the Employer or the Service Provider, as the 
case may be, and “Parties” means both of them; 

(q) “Service Provider” is a person or corporate body whose Bid to 
provide the Services has been accepted by the Employer; 

(r) “Service Provider’s Personnel” means all personnel whom the 
Service Provider utilizes in the execution of the Services, 
including the staff, labor and other employees of the Service 
Provider and each Subcontractor; and any other personnel 
assisting the Service Provider in the execution of the Services; 

(s) “SCC” means the Special Conditions of Contract by which the 
GCC may be amended or supplemented; 

(t) “Specifications” means the specifications of the Services 
included in the Contract, and any additions and modifications to 
the specifications in accordance with the Contract; 

(u) “Services” means the work to be performed by the Service 
Provider pursuant to the Contract; 

(v) “Sexual Exploitation and Abuse” “(SEA)” means the following: 

Sexual Exploitation is defined as any actual or attempted 
abuse of position of vulnerability, differential power or trust, for 
sexual purposes, including, but not limited to, profiting 
monetarily, socially or politically from the sexual exploitation of 
another; 

Sexual Abuse is defined as the actual or threatened physical 
intrusion of a sexual nature, whether by force or under unequal 
or coercive conditions; 

(w) “Sexual Harassment” “(SH)” is defined as unwelcome sexual 
advances, requests for sexual favors, and other verbal or 
physical conduct of a sexual nature by the Service Provider’s 
Personnel with other Service Provider’s Personnel or 
Employer’s Personnel; 
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 (x) “Subcontractor” means any entity to which the Service Provider 
subcontracts any part of the Services in accordance with the 
provisions of Sub-Clauses 3.5 and 4. 

1.2 Applicable Law The Contract shall be interpreted in accordance with the laws of the 
Employer’s Country, unless otherwise specified in the Special 
Conditions of Contract (SCC). 

1.3 Language This Contract has been executed in the language specified in the 
SCC, which shall be the binding and controlling language for all 
matters relating to the meaning or interpretation of this Contract. 

1.4 Notices Any notice, request, or consent made pursuant to this Contract shall 
be in writing and shall be deemed to have been made when delivered 
in person to an authorized representative of the Party to whom the 
communication is addressed, or when sent by registered mail, telex, 
telegram, or facsimile to such Party at the address specified in the 
SCC. 

1.5 Location The Services shall be performed at such locations as are specified in 
Appendix A, in the Specifications and, where the location of a 
particular task is not so specified, at such locations, whether in the 
Government’s country or elsewhere, as the Employer may approve. 

1.6 Authorized 
Representative 
s 

Any action required or permitted to be taken, and any document 
required or permitted to be executed, under this Contract by the 
Employer or the Service Provider may be taken or executed by the 
officials specified in the SCC. 

1.7 Inspection and 
Audit by the 
Bank 

Pursuant to paragraph 2.2 e. of Attachment 1 to the General 
Conditions, the Service Provider shall permit and shall cause its 
agents (where declared or not), subcontractors, subconsultants, 
service providers, suppliers, and personnel, to permit, the Bank 
and/or persons appointed by the Bank to inspect the site and/or the 
accounts, records and other documents relating to the procurement 
process, selection and/or contract execution, and to have such 
accounts, records and other documents audited by auditors 
appointed by the Bank. The Service Provider’s and its 
Subcontractors’ and subconsultants’ attention is drawn to Sub- 
Clause 3.10 (Fraud and Corruption) which provides, inter alia, that 
acts intended to materially impede the exercise of the Bank’s 
inspection and audit rights constitute a prohibited practice subject to 
contract termination (as well as to a determination of ineligibility 
pursuant to the Bank’s prevailing sanctions procedures). 

 
1.8 Taxes and 

Duties 

 
The Service Provider, Subcontractors, and their Personnel shall pay 
such taxes, duties, fees, and other impositions as may be levied 
under the Applicable Law, the amount of which is deemed to have 
been included in the Contract Price. 
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2. Commencement, Completion, Modification, and Termination of Contract 

 
2.1 Effectiveness of 

Contract 
This Contract shall come into effect on the date the Contract is 
signed by both parties or such other later date as may be stated in 
the SCC. 

2.2 Commencement 
of Services 

 

2.2.1 Program Before commencement of the Services, the Service Provider shall 
submit to the Employer for approval a Program showing the general 
methods, arrangements, order and timing for all activities. Such 
submission to the Employer shall include any applicable 
environmental and social management plan to manage 
environmental and social risks and impacts. 

The Services shall be carried out in accordance with the approved 
Program as updated. 

2.2.2 Starting 
Date 

The Service Provider shall start carrying out the Services thirty (30) 
days after the date the Contract becomes effective, or at such other 
date as may be specified in the SCC. 

2.3 Intended 
Completion Date 

Unless terminated earlier pursuant to Sub-Clause 2.6, the Service 
Provider shall complete the activities by the Intended Completion 
Date, as is specified in the SCC. If the Service Provider does not 
complete the activities by the Intended Completion Date, it shall be 
liable to pay liquidated damage as per Sub-Clause 3.8. In this case, 
the Completion Date will be the date of completion of all activities. 

2.4 Modification Modification of the terms and conditions of this Contract, including 
any modification of the scope of the Services or of the Contract 
Price, may only be made by written agreement between the Parties 
and shall not be effective until the consent of the Bank or of the 
Association, as the case may be, has been obtained. 

2.4.1 Value 
Engineering 

The Service Provider may prepare, at its own cost, a value 
engineering proposal at any time during the performance of the 
contract. The value engineering proposal shall, at a minimum, 
include the following; 

 
(a) the proposed change(s), and a description of the difference 

to the existing contract requirements; 

 
(b) a full cost/benefit analysis of the proposed change(s) 

including a description and estimate of costs (including life 
cycle costs, if applicable) the Employer may incur in 
implementing the value engineering proposal; and 
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 (c) a description of any effect(s) of the change on 
performance/functionality. 

 
The Employer may accept the value engineering proposal if the 
proposal demonstrates benefits that: 

 
(a) accelerates the delivery period; or 

 
(b) reduces the Contract Price or the life cycle costs to the 

Employer; or 

 
(c) improves the quality, efficiency, safety or sustainability of the 

services; or 

 
(d) yields any other benefits to the Employer, 

 
without compromising the necessary functions of the Services. 

 
If the value engineering proposal is approved by the Employer and 
results in: 

 
(a) a reduction of the Contract Price; the amount to be paid to 

the Service Provider shall be the percentage specified in the 
SCC of the reduction in the Contract Price; or 

 
(b) an increase in the Contract Price; but results in a reduction 

in life cycle costs due to any benefit described in (a) to (d) 
above, the amount to be paid to the Service Provider shall 
be the full increase in the Contract Price. 

2.5 Force Majeure  

2.5.1 Definition For the purposes of this Contract, “Force Majeure” means an event 
which is beyond the reasonable control of a Party and which makes 
a Party’s performance of its obligations under the Contract 
impossible or so impractical as to be considered impossible under 
the circumstances. 

2.5.2 No Breach 
of Contract 

The failure of a Party to fulfill any of its obligations under the contract 
shall not be considered to be a breach of, or default under, this 
Contract insofar as such inability arises from an event of Force 
Majeure, provided that the Party affected by such an event (a) has 
taken all reasonable precautions, due care and reasonable 
alternative measures in order to carry out the terms and conditions 
of this Contract, and (b) has informed the other Party as soon as 
possible about the occurrence of such an event. 

2.5.3 Extension 
of Time 

Any period within which a Party shall, pursuant to this Contract, 
complete any action or task, shall be extended for a period equal to 
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 the time during which such Party was unable to perform such action 
as a result of Force Majeure. 

2.5.4 Payments During the period of their inability to perform the Services as a result 
of an event of Force Majeure, the Service Provider shall be entitled 
to continue to be paid under the terms of this Contract, as well as to 
be reimbursed for additional costs reasonably and necessarily 
incurred by them during such period for the purposes of the 
Services and in reactivating the Service after the end of such period. 

2.6 Termination  

2.6.1 By the 
Employer 

The Employer may terminate this Contract, by not less than thirty 
(30) days’ written notice of termination to the Service Provider, to 
be given after the occurrence of any of the events specified in 
paragraphs (a) through (d) of this Sub-Clause 2.6.1: 

(a) if the Service Provider does not remedy a failure in the 
performance of its obligations under the Contract, within thirty 
(30) days after being notified or within any further period as 
the Employer may have subsequently approved in writing; 

(b) if the Service Provider become insolvent or bankrupt; 

(c) if, as the result of Force Majeure, the Service Provider is 
unable to perform a material portion of the Services for a 
period of not less than sixty (60) days; or 

(d) if the Service Provider, in the judgment of the Employer has 
engaged in Fraud and Corruption, as defined in paragraph 
2.2 a. of Attachment 1 to the GCC, in competing for or in 

executing the Contract 

2.6.2 By the 
Service 
Provider 

The Service Provider may terminate this Contract, by not less than 
thirty (30) days’ written notice to the Employer, such notice to be 
given after the occurrence of any of the events specified in 
paragraphs (a) and (b) of this Sub-Clause 2.6.2: 

(a) if the Employer fails to pay any monies due to the Service 
Provider pursuant to this Contract and not subject to dispute 
pursuant to Clause 7 within forty-five (45) days after receiving 
written notice from the Service Provider that such payment is 
overdue; or 

(b) if, as the result of Force Majeure, the Service Provider is 
unable to perform a material portion of the Services for a 
period of not less than sixty (60) days. 

2.6.3 Suspension 
of Loan or 
Credit 

In the event that the World Bank suspends the loan or Credit to the 
Employer, from which part of the payments to the Service Provider 
are being made: 
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 (a) The Employer is obligated to notify the Service Provider of 
such suspension within 7 days of having received the World 
Bank’s suspension notice. 

(b) If the Service Provider has not received sums due to by the 
due date stated in the SCC in accordance with Sub-Clause 
6.5 the Service Provider may immediately issue a 14 day 
termination notice. 

2.6.4 Payment 
upon 
Termination 

Upon termination of this Contract pursuant to Sub-Clauses 2.6.1 or 
2.6.2, the Employer shall make the following payments to the 
Service Provider: 

(a) remuneration pursuant to Clause 6 for Services satisfactorily 
performed prior to the effective date of termination; 

(b) except in the case of termination pursuant to paragraphs (a), 
(b), (d) of Sub-Clause 2.6.1, reimbursement of any reasonable 
cost incident to the prompt and orderly termination of the 
Contract, including the cost of the return travel of the Service 
Provider’s Personnel. 

 
 

3. Obligations of the Service Provider 
 

3.1 General The Service Provider shall perform the Services in accordance 
with the Specifications and the Activity Schedule, and carry out 
its obligations with all due diligence, efficiency, and economy, in 
accordance with generally accepted professional techniques 
and practices, and shall observe sound management practices, 
and employ appropriate advanced technology and safe 
methods. 

The Service Provider shall at all times take all reasonable 
precautions to maintain the health and safety of the Service 
Provider’s Personnel employed for the execution of Services at 
the locations in the Employer’s country where the Services are 
executed. 

If required in the SCC, the Service Provider shall submit to the 
Employer for its approval a health and safety manual which has 
been specifically prepared for the Contract. 

The health and safety manual shall be in addition to any other 
similar document required under applicable health and safety 
regulations and laws. 

The health and safety manual shall set out any applicable health 
and safety requirement under the Contract, 

(a) which may include: 

(i) the procedures to establish and maintain a safe 
working environment; 
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 (ii) the procedures for prevention, preparedness and 
response activities to be implemented in the case 
of an emergency event (i.e. an unanticipated 
incident, arising from natural or man-made 
hazards); 

(iii) the measures to be taken to avoid or minimize 
the potential for community exposure to water- 
borne, water-based, water-related, and vector- 
borne diseases, 

(iv) the measures to be implemented to avoid or 
minimize the spread of communicable diseases; 
and 

(b) any other requirements stated in the Employer’s 
Requirements. 

The Service Provider shall always act, in respect of any matter 
relating to this Contract or to the Services, as faithful adviser to 
the Employer, and shall at all times support and safeguard the 
Employer’s legitimate interests in any dealings with 
Subcontractors or third parties. 

The Service Provider shall require that its Subcontractors 
execute the Services in accordance with the Contract, including 
complying with applicable ES requirements and the obligations 
set out in GCC Sub-Clause 3.12. 

3.2 Conflict of 
Interests 

 

3.2.1 Service 

Provider Not 
to Benefit 
from 
Commissions 
and 
Discounts. 

The remuneration of the Service Provider pursuant to Clause 6 
shall constitute the Service Provider’s sole remuneration in 
connection with this Contract or the Services, and the Service 
Provider shall not accept for their own benefit any trade 
commission, discount, or similar payment in connection with 
activities pursuant to this Contract or to the Services or in the 
discharge of their obligations under the Contract, and the Service 
Provider shall use their best efforts to ensure that the Service 
Provider’s Personnel, any Subcontractors, and agents of either 
of them similarly shall not receive any such additional 
remuneration. 

3.2.2 Service 
Provider and 
Affiliates Not 
to be 
Otherwise 
Interested in 
Project 

The Service Provider agree that, during the term of this Contract 
and after its termination, the Service Provider and its affiliates, 
as well as any Subcontractor and any of its affiliates, shall be 
disqualified from providing goods, works, or Services (other than 
the Services and any continuation thereof) for any project 
resulting from or closely related to the Services. 
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3.2.3 Prohibition of 
Conflicting 
Activities 

Neither the Service Provider nor its Subcontractors nor the 
Personnel shall engage, either directly or indirectly, in any 
business or professional activity that would conflict with the 
activities assigned to them under this Contract. The Service 
provider has an obligation and shall ensure that its Service 
Provider’s Personnel and Sub-consultants shall have an 
obligation to disclose any situation of actual or potential conflict 
that impacts their capacity to serve the best interest of the 
Employer, or that may reasonably be perceived as having this 
effect. Failure to disclose said situations may lead to the 
disqualification of the Consultant or the termination of its 
Contract. 

3.3 Confidentiality The Service Provider, its Subcontractors, and the Personnel of 
either of them shall not, either during the term or within two (2) 
years after the expiration of this Contract, disclose any 
proprietary or confidential information relating to the Project, the 
Services, this Contract, or the Employer’s business or operations 
without the prior written consent of the Employer. 

3.4 Insurance to be 
Taken Out by the 
Service Provider 

The Service Provider (a) shall take out and maintain, and shall 
cause any Subcontractors to take out and maintain, at its (or the 
Subcontractors’, as the case may be) own cost but on terms and 
conditions approved by the Employer, insurance against the 
risks, and for the coverage, as shall be specified in the SCC; 
and (b) at the Employer’s request, shall provide evidence to the 
Employer showing that such insurance has been taken out and 
maintained and that the current premiums have been paid. 

3.5 Service Provider’s 
Actions Requiring 
Employer’s Prior 
Approval 

The Service Provider shall obtain the Employer’s prior approval 
in writing before taking any of the following actions: 

(a) entering into a subcontract for the performance of any part 
of the Services, 

(b) appointing such members of the Personnel not listed by 
name in Appendix C (“Key Personnel and Subcontractors”), 

(c) changing the Program of activities; and 

(d) any other action that may be specified in the SCC. 

Submission by the Contractor for the Employer’s approval, for 
addition of any Subcontractor not named in the Contract, shall 
also include the Subcontractor’s declaration in accordance with 
Appendix I- Sexual exploitation and Abuse (SEA) and/or Sexual 
Harassment (SH) Performance Declaration. 

 

3.6 Reporting 
Obligations 

The Service Provider shall submit to the Employer the reports 
and documents specified in Appendix B in the form, in the 
numbers, and within the periods set forth in the said Appendix. 
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 If specified in Appendix B, the reporting requirements shall 
include applicable environmental and social aspects. 

The Service Provider shall inform the Employer immediately of 
any allegation, incident or accident in the locations in the 
Employer’s country where the Services are executed, which has 
or is likely to have a significant adverse effect on the 
environment, the affected communities, the public, Employer’s 
Personnel or Service Provider’s Personnel. This includes, but is 
not limited to, any incident or accident causing fatality or serious 
injury; significant adverse effects or damage to private property; 
or any allegation of SEA and/or SH. In case of SEA and/or SH, 
while maintaining confidentiality as appropriate, the type of 
allegation (sexual exploitation, sexual abuse or sexual 
harassment), gender and age of the person who experienced the 
alleged incident should be included in the information. 

The Service Provider, upon becoming aware of the allegation, 
incident or accident, shall also immediately inform the Employer 
of any such incident or accident on the Subcontractors’ or 
suppliers’ premises relating to the Services which has or is likely 
to have a significant adverse effect on the environment, the 
affected communities, the public, Employer’s Personnel or 
Service Provider’s, its Subcontractors’ and suppliers’ Personnel. 
The notification shall provide sufficient detail regarding such 
incidents or accidents. The Service provider shall provide full 
details of such incidents or accidents to the Employer within the 
timeframe agreed with the Employer. 

The Service Provider shall require its Subcontractors and 
suppliers to immediately notify the Service Provider of any 
incidents or accidents referred to in this Sub- Clause. 

3.7 Documents 
Prepared by the 
Service Provider to 
Be the Property of 
the Employer 

 
 
 
 

 
3.8 Liquidated 

All plans, drawings, specifications, designs, reports, and other 
documents and software submitted by the Service Provider in 
accordance with Sub-Clause 3.6 shall become and remain the 
property of the Employer, and the Service Provider shall, not 
later than upon termination or expiration of this Contract, deliver 
all such documents and software to the Employer, together with 
a detailed inventory thereof. The Service Provider may retain a 
copy of such documents and software. Restrictions about the 
future use of these documents, if any, shall be specified in the 
SCC. 

Damages 
 

3.8.1 Payments of 
Liquidated 
Damages 

 
 

The Service Provider shall pay liquidated damages to the 
Employer at the rate per day stated in the SCC for each day 
that the Completion Date is later than the Intended Completion 
Date. The total amount of liquidated damages shall not exceed 
the amount defined in the SCC. The Employer may deduct 
liquidated damages from payments due to the Service Provider. 



Section VIII – General Conditions of Contract 68 
 

 

 

 

 Payment of liquidated damages shall not affect the Service 
Provider’s liabilities. 

3.8.2 Correction 
for Over- 
payment 

If the Intended Completion Date is extended after liquidated 
damages have been paid, the Employer shall correct any 
overpayment of liquidated damages by the Service Provider by 
adjusting the next payment certificate. The Service Provider 
shall be paid interest on the overpayment, calculated from the 
date of payment to the date of repayment, at the rates specified 
in Sub-Clause 6.5. 

3.8.3 Lack of 
performance 
penalty 

If the Service Provider has not corrected a Defect within the time 
specified in the Employer’s notice, a penalty for Lack of 
performance will be paid by the Service Provider. The amount to 
be paid will be calculated as a percentage of the cost of having 
the Defect corrected, assessed as described in Sub-Clause 7.2 
and specified in the SCC. 

3.9 Performance 
Security 

If required as specified in the SCC, the Service Provider shall 
provide to the Employer a Performance Security for the 
performance of the Contract, in the amount specified in the 
SCC and no later than the date specified in the Letter of 
acceptance. 

As specified in the SCC, the Performance Security, if required, 
shall be denominated in the currency(ies) of the Contract, or in a 
freely convertible currency acceptable to the Employer; and shall 
be in one of the format stipulated by the Employer in the SCC, 
or in another format acceptable to the Employer. 

The performance Security shall be valid until a date 28 days from 
the Completion Date of the Contract in case of a bank guarantee, 
and until one year from the Completion Date of the Contract in 
the case of a Performance Bond. 

3.10 Fraud and 
Corruption 

The Bank requires compliance with the Bank’s Anti-Corruption 
Guidelines and its prevailing sanctions policies and procedures 
as set forth in the WBG’s Sanctions Framework, as set forth in 
the Attachment 1 to the GCC. 

The Employer requires the Service Provider to disclose any 
commissions or fees that may have been paid or are to be paid 
to agents or any other party with respect to the bidding process 
or execution of the Contract. The information disclosed must 
include at least the name and address of the agent or other party, 
the amount and currency, and the purpose of the commission, 
gratuity or fee. 

3.11 Sustainable 
Procurement 

The Service Provider shall conform to the sustainable 
procurement contractual provisions, if and as specified in the 
SCC. 
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3.12 Code of 
Conduct 

The Service Provider shall have a Code of Conduct for the 
Service Provider’s Personnel employed for the execution of the 
Services at the locations in the Employer’s country where the 
Services are provided. 

The Service Provider shall take all necessary measures to 
ensure that each Service Provider’s Personnel is made aware of 
the Code of Conduct including specific behaviors that are 
prohibited, and understands the consequences of engaging in 
such prohibited behaviors. 

These measures include providing instructions and 
documentation that can be understood by the Service Provider’s 
Personnel and seeking to obtain that person’s signature 
acknowledging receipt of such instructions and/or 
documentation, as appropriate. 

The Service Provider shall also ensure, as applicable, that the 
Code of Conduct is visibly displayed in locations in the 
Employer’s country where the Services are executed as well as 
in areas outside the locations accessible to the local community 
and any project affected people. The posted Code of Conduct 
shall be provided in languages comprehensible to Service 
Provider’s Personnel, Employer’s Personnel and the local 
community. 

The Service Provider’s Management Strategy and 
Implementation Plans, as applicable, shall include appropriate 
processes for the Service Provider to verify compliance with 
these obligations. 

3.13 Training of 
Service Provider’s 
Personnel 

The Service Provider shall provide appropriate training to its 
relevant personnel on any applicable ES aspects of the Contract, 
including appropriate sensitization on prohibition of SEA/SH. 

As stated in the Employer’s Requirements or as instructed by the 
Employer, the Service Provider shall also allow appropriate 
opportunities for the relevant Service Provider’s Personnel to be 
trainedon applicable ES aspects of the Contract by the 
Employer’s Personnel and/or other personnel assigned by the 
Employer. 

The Service Provider shall provide training on SEA and SH, 
including its prevention, to any of its personnel who has a role to 
supervise other Service Provider’s Personnel. 

3.14 Security of the 
Site 

 

Unless stated otherwise in the SCC, the Service Provider shall 
be responsible for the security at the locations in the Employer’s 
country where the services are carried out including providing 
and maintaining at its own expense all lighting, fencing, and 
watching when and where necessary for the proper execution 
and the protection of the locations, or for the safety of the owners 
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 and occupiers of adjacent property and for the safety of the 
public. 

If required in the SCC, prior to the Starting Date for the 
commencement of Services, the Service Provider shall submit 
for the Employer’s No-objection a security management plan that 
sets the security arrangements for the locations in the 
Employer’s country where the Services are executed. 

In making security arrangements, the Service Provider shall be 
guided by applicable laws and any other requirements that may 
be stated in the Employer’s Requirements. 

The Service Provider shall (i) conduct appropriate background 
checks on any personnel retained to provide security; (ii) train 
the security personnel adequately (or determine that they are 
properly trained) in the use of force (and where applicable, 
firearms), and appropriate conduct towards the Service 
Provider’s personnel, Employer’s personnel and affected 
communities; and (iii) require the security personnel to act within 
the applicable Laws and any requirements set out in the 
Employer’s Reqquirements. 

The Service Provider shall not permit any use of force by security 
personnel in providing security except when used for preventive 
and defensive purposes in proportion to the nature and extent of 
the threat. 

3.15 Protection of 
the Environment 

As applicable, the Service Provider shall take all necessary 
measures to: 

i. protect the environment (both on and off the locations 
where the Services are executed) from damages 
resulting from its operations/and or activities; and 

ii. limit damage and nuisance to people and property 
resulting from pollution, noise and other results of the 
Service Provider’s operations and/ or activities. 

The Service Provider shall ensure that any emissions, surface 
discharges, effluent and any other pollutants from the its 
activities shall exceed neither the values that may be indicated 
in the Employer’s Requirements, nor those prescribed by 
applicable laws. 

In the event of damage to the environment, property and/or 
nuisance to people, on or off the locations where the Services 
are carried out, as a result of the Service Provider’s operations 
and/or activities, the Service Provider shall agree with the 
Employer the appropriate actions and time scale to remedy, as 
practicable, the damaged environment to its former condition. 
The Service Provider shall implement such remedies at its cost 
to the satisfaction of the Employer. 
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3.16 Cultural 

Heritage Findings 
All fossils, coins, articles of value or antiquity, structures, groups 
of structures, and other remains or items of geological, 
archaeological, paleontological, historical, architectural, religious 
interest found on the locations in the Employer’s country where 
the Services are carried out shall be placed under the care and 
custody of the Employer. 

As soon as practicable after discovery of any such finding, the 
Service Provider shall give a notice to the Employer, to give the 
Employer the opportunity to promptly inspect and/or investigate 
the finding before it is disturbed and to issue instructions for 
dealing with it. 

 

4. Service Provider’s Personnel 

 
4.1 Description of 

Personnel 
The titles, agreed job descriptions, minimum qualifications, and 
estimated periods of engagement in the carrying out of the Services 
of the Service Provider’s Key Personnel are described in Appendix 
C. The Key Personnel and Subcontractors listed by title as well as 
by name in Appendix C are hereby approved by the Employer. 

4.2 Removal and/or 
Replacement of 
Personnel 

(a) Except as the Employer may otherwise agree, no changes 
shall be made in the Key Personnel. If, for any reason beyond 
the reasonable control of the Service Provider, it becomes 
necessary to replace any of the Key Personnel, the Service 
Provider shall provide as a replacement a person of equivalent 
or better qualifications. 

(b) The Employer may require the Service Provider to remove 
(or cause to be removed) a Service Provider’s Personnel, 
who: 

(i) persists in any misconduct or lack of care; 

(ii) carries out duties incompetently or negligently; 

(iii) fails to comply with any provision of the Contract; 

(iv) persists in any conduct which is prejudicial to 
safety, health, or the protection of the 
environment; 

(v) based on reasonable evidence, is determined to 
have engaged in Fraud and Corruption during the 
execution of the Contract; 

(vi) has been recruited from the Employer’s 
Personnel; 

(vii) undertakes behavior which breaches the Code of 
Conduct (ES), as applicable. 
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 As appropriate, the Service provider shall then promptly 
appoint (or cause to be appointed) a suitable replacement with 
equivalent skills and experience. 

Notwithstanding any requirement from the Employer to 
remove or cause to remove any person, the Service provider 
shall take immediate action as appropriate in response to any 
violation of (i) through (vii) above. Such immediate action shall 
include removing (or causing to be removed) from the 
locations where the Services are carried out , any Service 
Provider’s Personnel who engages in (i), (ii), (iii), (iv), (v) or 
(vii) above or has been recruited as stated in (vi) above. 

(c) The Service Provider shall have no claim for additional costs 
arising out of or incidental to any removal and/or replacement 
of Personnel. 

4.3 Service 
Provider’s 
Personnel 

Engagement of Service Provider’s Personnel 

The Service Provider shall make arrangements for the engagement 
of the Service Provider’s Personnel. 

The Service Provider is encouraged, to the extent practicable and 
reasonable, to use local labor that has the necessary skills. 

Subject to GCC 5.1, the Service Provider shall be responsible for 
obtaining all necessary permit(s) and/or visa(s) from the appropriate 
authorities for the entry of all personnel to be employed for the 
Services into the Employer’s country. 

The Service Provider shall at its own expense provide the means of 
repatriation to all of its personnel employed for the execution of the 
Services to the place where they were recruited or to their domicile. 
It shall also provide suitable temporary maintenance of all such 
persons from the cessation of their employment on the Contract to 
the date programd for their departure. 

Persons in the Service of Employer 

The Service Provider shall not recruit, or attempt to recruit, staff and 
labor from amongst the Employer’s Personnel. 

Labor Laws 

The Service provider shall comply with all the relevant labor laws 
applicable to the Service Provider’s Personnel, including laws 
relating to their employment, health, safety, welfare, immigration and 
emigration, and shall allow them all their legal rights. 

The Service Provider shall at all times during the progress of the 
Contract use its best endeavors to prevent any unlawful, riotous or 
disorderly conduct or behavior by or amongst its employees and the 
labor of its Subcontractors. 

The Service Provider shall, in all dealings with its personnel currently 
employed on or connected with the Contract, pay due regard to all 
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recognized festivals, official holidays, religious or other customs and 
all local laws and regulations pertaining to the employment of labor. 

Rates of Wages and Conditions of Labor 

The Service Provider shall pay rates of wages, and observe 
conditions of labor, which are not lower than those established for 
the trade or industry where the Service is carried out. If no 
established rates or conditions are applicable, the Service Provider 
shall pay rates of wages and observe conditions which are not lower 
than the general level of wages and conditions observed locally by 
employers whose trade or industry is similar to that of the Service 
Provider. 

The Service Provider shall inform the Service Provider’s Personnel 
about their liability to pay personal income taxes in the Employer’s 
country in respect of such of their salaries, wages, allowances and 
any benefits as are subject to tax under the laws of the country for 
the time being in force, and the Service provider shall perform such 
duties in regard to such deductions thereof as may be imposed on 
him by such laws. 

Facilities for Service Provider’s Personnel 

If stated in the SCC and subject to GCC Sub-Clause 5.3, the 
Service Provider shall provide and maintain all necessary 
accommodation and welfare facilities for the Service Provider’s 
Personnel employed for the execution of the Contract at the locations 
in the Employer’s country where the Services are provided. 

In the event of the death of any of the Service Provider’s Personnel 
or accompanying members of their families, the Service Provider 
shall be responsible for making the appropriate arrangements for 
their return or burial, unless otherwise specified in the SCC. 

Workers’ Organizations 

In countries where the relevant labor laws recognize workers’ rights 
to form and to join workers’ organizations of their choosing and to 
bargain collectively without interference, the Service Provider shall 
comply with such laws. In such circumstances, the role of legally 
established workers’ organizations and legitimate workers’ 
representatives will be respected, and they will be provided with 
information needed for meaningful negotiation in a timely manner. 
Where the relevant labor laws substantially restrict workers’ 
organizations, the Service Provider shall enable alternative means 
for the service provider’s Personnel to express their grievances and 
protect their rights regarding working conditions and terms of 
employment. The Service Provider shall not seek to influence or 
control these alternative means. The Service Provider shall not 
discriminate or retaliate against the Service Provider’s Personnel 
who participate, or seek to participate, in such organizations and 
collective bargaining or alternative mechanisms. Workers’ 
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organizations are expected to fairly represent the workers in the 
workforce. 

Non-Discrimination and Equal Opportunity 

The Service Provider shall not make decisions relating to the 
employment or treatment of Service Provider’s Personnel on the 
basis of personal characteristics unrelated to inherent job 
requirements. The Service Provider shall base the employment of 
Service Provider’s Personnel on the principle of equal opportunity 
and fair treatment, and shall not discriminate with respect to any 
aspects of the employment relationship, including recruitment and 
hiring, compensation (including wages and benefits), working 
conditions and terms of employment, access to training, job 
assignment, promotion, termination of employment or retirement, 
and disciplinary practices. 

Special measures of protection or assistance to remedy past 
discrimination or selection for a particular job based on the inherent 
requirements of the job shall not be deemed discrimination. The 
Service Provider shall provide protection and assistance as 
necessary to ensure non-discrimination and equal opportunity, 
including for specific groups such as women, people with disabilities, 
migrant workers and children (of working age in accordance with this 
Sub-Clause). 

Forced Labor 

The Service Provider, including its Subcontractors, shall not employ 
or engage forced labor. Forced labor consists of any work or service, 
not voluntarily performed, that is exacted from an individual under 
threat of force or penalty, and includes any kind of involuntary or 
compulsory labor, such as indentured labor, bonded labor or similar 
labor-contracting arrangements. 

No persons shall be employed or engaged who have been subject 
to trafficking. Trafficking in persons is defined as the recruitment, 
transportation, transfer, harbouring or receipt of persons by means 
of the threat or use of force or other forms of coercion, abduction, 
fraud, deception, abuse of power, or of a position of vulnerability, or 
of the giving or receiving of payments or benefits to achieve the 
consent of a person having control over another person, for the 
purposes of exploitation. 

Child Labor 

The Service Provider, including its Subcontractors, shall not employ 
or engage a child under the age of 14 unless the national law 
specifies a higher age (the minimum age). 

The Service Provider, including its Subcontractors, shall not employ 
or engage a child between the minimum age and the age of 18 in a 
manner that is likely to be hazardous, or to interfere with, the child’s 
education, or to be harmful to the child’s health or physical, mental, 
spiritual, moral, or social development. 
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The Service Provider including its Subcontractors, shall only employ 
or engage children between the minimum age and the age of 18 after 
an appropriate risk assessment has been conducted by the Service 
Provider with the Employer’s consent. The Service Provider shall be 
subject to regular monitoring by the Employer that includes 
monitoring of health, working conditions and hours of work. 

Work considered hazardous for children is work that, by its nature or 
the circumstances in which it is carried out, is likely to jeopardize the 
health, safety, or morals of children. Such work activities prohibited 
for children include work: 

(a) with exposure to physical, psychological or sexual 
abuse; 

(b) underground, underwater, working at heights or in 
confined spaces; 

(c) with dangerous machinery, equipment or tools, or 
involving handling or transport of heavy loads; 

(d) in unhealthy environments exposing children to 
hazardous substances, agents, or processes, or to 
temperatures, noise or vibration damaging to health; 
or 

(e) under difficult conditions such as work for long hours, 
during the night or in confinement on the premises of 
the employer. 

 
5. Obligations of the Employer 

 
5.1 Assistance 

and 
Exemptions 

The Employer shall use its best efforts to ensure that the Government 
shall provide the Service Provider such assistance and exemptions as 
specified in the SCC. 

5.2 Change in the 
Applicable 
Law 

If, after the date of this Contract, there is any change in the Applicable 
Law with respect to taxes and duties which increases or decreases the 
cost of the Services rendered by the Service Provider, then the 
remuneration and reimbursable expenses otherwise payable to the 
Service Provider under this Contract shall be increased or decreased 
accordingly by agreement between the Parties, and corresponding 
adjustments shall be made to the amounts referred to in Sub-Clauses 
6.2 (a) or (b), as the case may be. 

5.3 Services and 
Facilities 

The Employer shall make available to the Service Provider the 
Services and Facilities listed under Appendix F. 

 

6. Payments to the Service Provider 
 

6.1 Lump-Sum 
Remuneration 

The Service Provider’s remuneration shall not exceed the Contract 
Price and shall be a fixed lump-sum including all Subcontractors’ 
costs, and all other costs incurred by the Service Provider in carrying 
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 out the Services described in Appendix A. Except as provided in Sub- 

Clause 5.2, the Contract Price may only be increased above the 
amounts stated in Sub-Clause 6.2 if the Parties have agreed to 
additional payments in accordance with Sub-Clauses 2.4 and 6.3. 

6.2 Contract Price (a) The price payable in local currency is set forth in the SCC. 

(b) The price payable in foreign currency is set forth in the SCC. 

6.3.1 For the purpose of determining the remuneration due for 
additional Services as may be agreed under Sub-Clause 2.4, a 
breakdown of the lump-sum price is provided in Appendices D 
and E. 

6.3.2 If the SCC so specify, the service provider shall be paid 
performance incentive compensation as set out in the 

 
6.3 Payment for 

Additional 
Services, and 
Performance 
Incentive 
Compensation 

 

6.4 Terms and 
Conditions of 
Payment 

Performance Incentive Compensation appendix. 

Payments will be made to the Service Provider according to the 
payment schedule stated in the SCC. Unless otherwise stated in 
the SCC, the advance payment (Advance for Mobilization, Materials 
and Supplies) shall be made against the provision by the Service 
Provider of a bank guarantee for the same amount, and shall be valid 
for the period stated in the SCC. Any other payment shall be made 
after the conditions listed in the SCC for such payment have been 
met, and the Service Provider have submitted an invoice to the 
Employer specifying the amount due. 

6.5 Interest on 
Delayed 
Payments 

If the Employer has delayed payments beyond fifteen (15) days after 
the due date stated in the SCC, interest shall be paid to the Service 
Provider for each day of delay at the rate stated in the SCC. 

6.6 Price 
Adjustment 

6.6.1 Prices shall be adjusted for fluctuations in the cost of inputs only 
if provided for in the SCC. If so provided, the amounts certified 
in each payment certificate, after deducting for Advance 
Payment, shall be adjusted by applying the respective price 
adjustment factor to the payment amounts due in each currency. 
A separate formula of the type indicated below applies to each 
Contract currency: 

Pc = Ac + Bc Lmc/Loc + Cc   Imc/Ioc 

Where: 

Pc is the adjustment factor for the portion of the Contract Price 
payable in a specific currency “c”. 

Ac , Bc and Cc are coefficients specified in the SCC, representing: 
Ac the nonadjustable portion; Bc the adjustable portion relative to 
labor costs and Cc the adjustable portion for other inputs, of the 

Contract Price payable in that specific currency “c”; and 
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Lmc is the index prevailing at the first day of the month of the 
corresponding invoice date and Loc is the index prevailing 28 
days before Bid opening for labor; both in the specific currency 
“c”. 

Imc is the index prevailing at the first day of the month of the 
corresponding invoice date and Ioc is the index prevailing 28 
days before Bid opening for other inputs payable; both in the 
specific currency “c”. 

If a price adjustment factor is applied to payments made in a 
currency other than the currency of the source of the index for a 
particular indexed input, a correction factor Zo/Zn will be applied 
to the respective component factor of pn for the formula of the 
relevant currency. Zo is the number of units of currency of the 
country of the index, equivalent to one unit of the currency 
payment on the date of the base index, and Zn is the 
corresponding number of such currency units on the date of the 
current index. 

6.6.2 If the value of the index is changed after it has been used in a 
calculation, the calculation shall be corrected and an adjustment 
made in the next payment certificate. The index value shall be 
deemed to take account of all changes in cost due to fluctuations 
in costs. 

6.7 Dayworks 6.7.1 If applicable, the Daywork rates in the Service Provider’s Bid 
shall be used for small additional amounts of Services only when 
the Employer has given written instructions in advance for 
additional services to be paid in that way. 

6.7.2 All work to be paid for as Dayworks shall be recorded by the 
Service Provider on forms approved by the Employer. Each 

completed form shall be verified and signed by the Employer 
representative as indicated in Sub-Clause 1.6 within two days of 
the Services being performed. 

6.7.3 The Service Provider shall be paid for Dayworks subject to 
obtaining signed Dayworks forms as indicated in Sub-Clause 
6.7.2 

 

7. Quality Control 

 
7.1 Identifying 

Defects 
The principle and modalities of Inspection of the Services by the 
Employer shall be as indicated in the SCC. The Employer shall 
check the Service Provider’s performance and notify him of any 
Defects that are found. Such checking shall not affect the Service 
Provider’s responsibilities. The Employer may instruct the Service 
Provider to search for a Defect and to uncover and test any service 
that the Employer considers may have a Defect. Defect Liability 
Period is as defined in the SCC. 
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7.2 Correction of 
Defects, and 
Lack of 
Performance 
Penalty 

 

(a) The Employer shall give notice to the Service Provider of any 
Defects before the end of the Contract. The Defects liability 
period shall be extended for as long as Defects remain to be 
corrected. 

(b) Every time notice a Defect is given, the Service Provider shall 
correct the notified Defect within the length of time specified by 
the Employer’s notice. 

(c) If the Service Provider has not corrected a Defect within the 
time specified in the Employer’s notice, the Employer will 
assess the cost of having the Defect corrected, the Service 
Provider will pay this amount, and a Penalty for Lack of 
Performance calculated as described in Sub-Clause 3.8. 

 

8. Settlement of Disputes 
 

8.1 Amicable 
Settlement 

The Parties shall use their best efforts to settle amicably all disputes 
arising out of or in connection with this Contract or its interpretation. 

 

 

8.2 Dispute 8.2 
Settlement 

 
 
 

 
8.2 

 

8.2 

 
 
 
 
 
 
 

 
8.2 

.1 If any dispute arises between the Employer and the Service 
Provider in connection with, or arising out of, the Contract or the 
provision of the Services, whether during carrying out the 
Services or after their completion, the matter shall be referred to 
the Adjudicator within 14 days of the notification of disagreement 
of one party to the other. 

.2 The Adjudicator shall give a decision in writing within 28 days of 
receipt of a notification of a dispute. 

.3 The Adjudicator shall be paid by the hour at the rate specified in 
the BDS and SCC, together with reimbursable expenses of the 
types specified in the SCC, and the cost shall be divided equally 
between the Employer and the Service Provider, whatever 
decision is reached by the Adjudicator. Either party may refer a 
decision of the Adjudicator to an Arbitrator within 28 days of the 
Adjudicator’s written decision. If neither party refers the dispute 
to arbitration within the above 28 days, the Adjudicator’s decision 
will be final and binding. 

.4 Unless otherwise agreed by both the Employer and the Service 
Provider, arbitration shall be conducted as follows: 

(a) For contracts with foreign Service Providers: 

unless otherwise specified in the SCC; the dispute shall 

be finally settled under the Rules of Arbitration of the 

International Chamber of Commerce; by one or three 

arbitrators appointed in accordance with these Rules. The 
place of arbitration shall be the neutral location stated in 
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the SCC; and the arbitration shall be conducted in the 

ruling language stated in the SCC; 

and 

(b) For contracts with national Service Providers, arbitration 
with proceedings conducted in accordance with the laws 
of the Employer’s country. 

8.2.5 Should the Adjudicator resign or die, or should the Employer and 
the Service Provider agree that the Adjudicator is not functioning 
in accordance with the provisions of the Contract, a new 
Adjudicator will be jointly appointed by the Employer and the 
Service Provider. In case of disagreement between the 
Employer and the Service Provider, within 30 days, the 
Adjudicator shall be designated by the Appointing Authority 
designated in the SCC at the request of either party, within 14 
days of receipt of such request. 
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ATTACHMENT 1 

Fraud and Corruption 
(Text in this Attachment shall not be modified) 

 
1. Purpose 

1.1 The Bank’s Anti-Corruption Guidelines and this annex apply with respect to procurement 
under Bank Investment Project Financing operations. 

2. Requirements 

2.1 The Bank requires that Borrowers (including beneficiaries of Bank financing); bidders 
(applicants/proposers), consultants, contractors and suppliers; any sub-contractors, sub- 
consultants, service providers or suppliers; any agents (whether declared or not); and any of 
their personnel, observe the highest standard of ethics during the procurement process, 
selection and contract execution of Bank-financed contracts, and refrain from Fraud and 
Corruption. 

2.2 To this end, the Bank: 

a. Defines, for the purposes of this provision, the terms set forth below as follows: 

i. “corrupt practice” is the offering, giving, receiving, or soliciting, directly or 
indirectly, of anything of value to influence improperly the actions of another 
party; 

ii. “fraudulent practice” is any act or omission, including misrepresentation, that 
knowingly or recklessly misleads, or attempts to mislead, a party to obtain 
financial or other benefit or to avoid an obligation; 

iii. “collusive practice” is an arrangement between two or more parties designed 
to achieve an improper purpose, including to influence improperly the actions 
of another party; 

iv. “coercive practice” is impairing or harming, or threatening to impair or harm, 
directly or indirectly, any party or the property of the party to influence 
improperly the actions of a party; 

v. “obstructive practice” is: 

(a) deliberately destroying, falsifying, altering, or concealing of 
evidence material to the investigation or making false statements to 
investigators in order to materially impede a Bank investigation into 
allegations of a corrupt, fraudulent, coercive, or collusive practice; 
and/or threatening, harassing, or intimidating any party to prevent it 
from disclosing its knowledge of matters relevant to the 
investigation or from pursuing the investigation; or 

(b) acts intended to materially impede the exercise of the Bank’s 
inspection and audit rights provided for under paragraph 2.2 e. 
below. 

b. Rejects a proposal for award if the Bank determines that the firm or individual 
recommended for award, any of its personnel, or its agents, or its sub-consultants, 
sub-contractors, service providers, suppliers and/ or their employees, has, directly 
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or indirectly, engaged in corrupt, fraudulent, collusive, coercive, or obstructive 
practices in competing for the contract in question; 

c. In addition to the legal remedies set out in the relevant Legal Agreement, may take 
other appropriate actions, including declaring misprocurement, if the Bank 
determines at any time that representatives of the Borrower or of a recipient of any 
part of the proceeds of the loan engaged in corrupt, fraudulent, collusive, coercive, 
or obstructive practices during the procurement process, selection and/or 
execution of the contract in question, without the Borrower having taken timely and 
appropriate action satisfactory to the Bank to address such practices when they 
occur, including by failing to inform the Bank in a timely manner at the time they 
knew of the practices; 

d. Pursuant to the Bank’s Anti- Corruption Guidelines and in accordance with the 
Bank’s prevailing sanctions policies and procedures, may sanction a firm or 
individual, either indefinitely or for a stated period of time, including by publicly 
declaring such firm or individual ineligible (i) to be awarded or otherwise benefit 
from a Bank-financed contract, financially or in any other manner;1 (ii) to be a 
nominated2 sub-contractor, consultant, manufacturer or supplier, or service 
provider of an otherwise eligible firm being awarded a Bank-financed contract; and 

(i) to receive the proceeds of any loan made by the Bank or otherwise to 
participate further in the preparation or implementation of any Bank-financed 
project; 

e. Requires that a clause be included in bidding/request for proposals documents and 
in contracts financed by a Bank loan, requiring (i) bidders (applicants/proposers), 
consultants, contractors, and suppliers, and their sub-contractors, sub- 
consultants, service providers, suppliers, agents personnel, permit the Bank to 
inspect3 all accounts, records and other documents relating to procurement 
process, selection and/or contract execution, and to have them audited by auditors 
appointed by the Bank. 

 
 
 
 
 
 
 
 
 
 

 

1 For the avoidance of doubt, a sanctioned party’s ineligibility to be awarded a contract shall include, without limitation, (i) applying 
for pre-qualification, expressing interest in a consultancy, and bidding, either directly or as a nominated sub-contractor, nominated 
consultant, nominated manufacturer or supplier, or nominated service provider, in respect of such contract, and (ii) entering into 
an addendum or amendment introducing a material modification to any existing contract. 

2 A nominated sub-contractor, nominated consultant, nominated manufacturer or supplier, or nominated service provider (different 
names are used depending on the particular bidding document) is one which has been: (i) included by the bidder in its pre- 
qualification application or bid because it brings specific and critical experience and know-how that allow the bidder to meet the 
qualification requirements for the particular bid; or (ii) appointed by the Borrower. 

3 Inspections in this context usually are investigative (i.e., forensic) in nature. They involve fact-finding activities undertaken by the 
Bank or persons appointed by the Bank to address specific matters related to investigations/audits, such as evaluating the 
veracity of an allegation of possible Fraud and Corruption, through the appropriate mechanisms. Such activity includes but is 
not limited to: accessing and examining a firm's or individual's financial records and information, and making copies thereof as 
relevant; accessing and examining any other documents, data and information (whether in hard copy or electronic format) 
deemed relevant for the investigation/audit, and making copies thereof as relevant; interviewing staff and other relevant 
individuals; performing physical inspections and site visits; and obtaining third party verification of information. 
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Section IX - Special Conditions of Contract 

 

 

Number of GC 
Clause 

Amendments of, and Supplements to, Clauses in the General 
Conditions of Contract 

1.1 The words “in the Government’s country” are amended to read “in Pakistan” 

1.1(a) The Adjudicator is Deputy Secretary (Development) LG&CD Department 

1.1(e) The contract name is ”HIRING OF “HEALTH AND GROUP LIFE 
INSURANCE SERVICES FOR EMPLOYEES OF PRMSC” 

1.1(h) The Employer is Punjab Rural Municipal Services Company 

1.1(o) The Member in Charge is    

1.1(q) The Service Provider is    

1.2 The Applicable Law are Contract Act 1872 & Arbitration Act, 1940 

1.3 The language is English 

1.4 The addresses are: 

Employer: 

CHIEF EXECUTIVE OFFICER 
PUNJAB RURAL MUNICIPAL SERVICES COMPANY 

PRMSC, 5th floor KD Plaza MM Alam Road, Lahore, Pakistan. 
(Off): +92(42)- 99333613 

Email: coo.prmsc@punjab.gov.pk 
 

 

 
 

Service Provider: 

 
 

Service Provider:    

Attention:   

Telex:    

Facsimile:          

1.6 The Authorized Representatives are: 

For the Employer: Mr. Asadullah 
Chief Executive Officer 
Punjab Rural Municipal Services Company 

 
For the Service Provider:    

mailto:coo.prmsc@punjab.gov.pk
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Number of GC 
Clause 

Amendments of, and Supplements to, Clauses in the General 
Conditions of Contract 

2.1 The date on which this Contract shall come into effect is from date of signing 
the agreement. 

2.2.2 The Starting Date for the commencement of Services within fifteen (15) days 
from the date of signing of contract. 

2.3 The Intended Completion Date is 30th August, 2024 

3.2.3 Activities prohibited after termination of this Contract are; as listed at SCC 
3.7. 

3.4 The risks and coverage by insurance shall be: (Not Applicable) 

3.5(d) The other actions are: 

The Service Provider shall not disclose any information or share 
documents/reports/maps/designs/manuals and/or software etc. for purposes 
unrelated to this Contract, to any third or unrelated party or media, without 
the prior written approval of the Employer. 

3.7 Restrictions on the use of documents prepared by the Service Provider are: 

Number of GC 
Clause 

Amendments of, and Supplements to, Clauses in the General 
Conditions of Contract 

 The Service Provider shall not use or retain the documents/reports/ 
maps/designs/manuals and/or software etc. for purposes unrelated to this 
Contract without the prior written approval of the Employer. 

3.8.1 The liquidated damages rate is: (Not Applicable) 

3.8.3 Not Applicable 

3.9 The Service Provider shall provide a Performance Security of 5% as an 
unconditional bank guarantee of the total Contract Cost within twenty-eight 

(28) days after the Notification of Award of Contract from a Scheduled Bank. 

The Performance Security shall be denominated in Pak. Rupees. 

The form of acceptable Performance Security shall be a Form included in 
Section X, Contract Forms, issued by a Scheduled Bank. 

5.1 The assistance and exemptions provided to the Service Provider are: 

(i) Access to information, which is not subject to confidentiality 

6.2(a) The amount in local currency is Pak Rupees. 

6.4 Payment will be made upon submission of Invoice 
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6.6.1 Price adjustment is Not Applicable. 

7.1 Not Applicable. 

8.2.3 The Adjudicator is Deputy Secretary (Development) LG&CD Department 

8.2.4 Any dispute arising out of this Contract, which cannot be amicably settled 
between the parties, shall be referred to adjudication/arbitration. The 
arbitration shall be conducted in accordance with and shall be governed by 
the Arbitration Act, 1940 (or any amendment or re-enactment thereof). The 
arbitration shall be conducted at Lahore, Pakistan and shall be a condition 
precedent to any litigation or court proceedings. The language of any 
arbitration and an award thereof under this Contract shall be English. 

8.2.5 The designated Appointing Authority for a new Adjudicator is Chairman, 
Board of Directors, Punjab Rural Municipal Services Company 
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Appendices 

 
Appendix A - Description of the Services 

 

Give detailed descriptions of the Services to be provided, dates for completion of various tasks, 
place of performance for different tasks, specific tasks to be approved by Employer, etc. 

 
 

Appendix B - Schedule of Payments and Reporting Requirements 
 

List all milestones for payments and list the format, frequency, and contents of reports or products 
to be delivered; persons to receive them; dates of submission; etc. If no reports are to be 
submitted, state here “Not applicable.” 

 
 

Appendix C - Key Personnel and Subcontractors 
 

List under: C-1 Titles [and names, if already available], detailed job descriptions and minimum 
qualifications of foreign Personnel to be assigned to work in the 
Government’s country, and staff-months for each. 

 

C-2 Same as C-1 for Key foreign Personnel to be assigned to work outside the 
Government’s country. 

 
C-3 List of approved Subcontractors (if already available); same information 

with respect to their Personnel as in C-1 or C-2. 
 

C-4 Same information as C-1 for Key local Personnel. 

 

Appendix D - Breakdown of Contract Price in Local Currency 
 

List here the elements of cost used to arrive at the breakdown of the lump-sum price—local 
currency portion: 

 

1. Rates for Equipment Usage or Rental or for Personnel (Key Personnel and other 
Personnel). 

 

2. Reimbursable expenditures. 
 

This appendix will exclusively be used for determining remuneration for additional Services. 
 

Appendix E - Services and Facilities Provided by the Employer 

Appendix F- CODE OF CONDUCT FOR SERVICE PROVIDER’s PERSONNEL 
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Appendix G- Sexual Exploitation and Abuse (SEA) and/or Sexual Harassment (SH) 

Performance Declaration for Subcontractors 
(Not Applicable) 

 

 
[The following table shall be filled in by each subcontractor proposed by the Contractor, that was not 

named in the Contract] 

Subcontractor’s Name: [insert full name] 

Date: [insert day, month, year] 

Contract reference [insert contract reference] 

Page [insert page number] of [insert total number] pages 
 
 

SEA and/or SH Declaration 

We: 

 (a) have not been subject to disqualification by the Bank for non-compliance with SEA/ SH 
obligations. 

 (b) are subject to disqualification by the Bank for non-compliance with SEA/ SH obligations. 

 (c) had been subject to disqualification by the Bank for non-compliance with SEA/ SH 
obligations. An arbitral award on the disqualification case has been made in our favor. 

[If (c) above is applicable, attach evidence of an arbitral award reversing the findings on 
the issues underlying the disqualification.] 

 
 

Name of the Subcontractor   
 

Name of the person duly authorized to sign on behalf of the Subcontractor   
 

Title of the person signing on behalf of the Subcontractor   

Signature of the person named above   

Date signed day of ,    
 

Countersignature of authorized representative of the Contractor: 

Signature:    
 

Date signed day of ,    



Section X – Contract Forms 87 
 

 

 

Section X - Contract Forms 

 
Table of Forms 

Letter of Award ..................................................................................................... 135 

Contract Agreement ............................................................................................. 142 

Performance Security .......................................................................................... 144 
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Sample Letter of Award of Contract 

[Will be modified at the time of Award] 
 

[use letterhead paper of the Purchaser] 

 
 

[date] 
 

To: [name and address of the Supplier] 

 

Subject: Notification of Award of Contract No. . . . . . . . . .. 

 
 

In reference to the RFQ [insert reference number and date], your Quotation [insert 

referencenumber and date] has been accepted. 

 
Please find inclosed herewith the Contract. You are requested to sign the contract within 

[insertno of days]. 

 
 

[Insert the following only if Performance Security is required:] “You are also 

requested to furnish a Performance Security within [insert no of days] in accordance 

with the Conditions ofthe Contract, using for that purpose one of the Performance 

Security Forms attached to the Contract. 

Authorized Signature:    

Name and Title of Signatory:    

Name of Agency:    

 
 

Attachment: Contract 
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Contract Agreement 

 
This AGREEMENT is made the [day] day of the month of [month], [year], between, on the one 
hand, [name of Employer] (hereinafter called the “Employer”) and, on the other hand, [name of 
Service Provider] (hereinafter called the “Service Provider”). 

[Note: In the text below text in brackets is optional; all notes should be deleted in final text. If the 
Service Provider consist of more than one entity, the above should be partially amended to read 
as follows: “…(hereinafter called the “Employer”) and, on the other hand, a joint venture consisting 
of the following entities, each of which will be jointly and severally liable to the Employer for all the 
Service Provider’s obligations under this Contract, namely, [name of Service Provider] and [name 
of Service Provider] (hereinafter called the “Service Provider”).] 

WHEREAS 

(a) the Employer has requested the Service Provider to provide certain Services as 
defined in the General Conditions of Contract attached to this Contract (hereinafter 
called the “Services”); 

(b) the Service Provider, having represented to the Employer that they have the 
required professional skills, and personnel and technical resources, have agreed 
to provide the Services on the terms and conditions set forth in this Contract at a 
contract price of ........................... ; 

(c) the Employer has received [or has applied for] a loan from the International Bank 
for Reconstruction and Development (hereinafter called the “Bank”) [or a credit 
from the International Development Association (hereinafter called the 
“Association”)] towards the cost of the Services and intends to apply a portion of 
the proceeds of this loan [or credit] to eligible payments under this Contract, it being 
understood (i) that payments by the Bank [or Association] will be made only at the 
request of the Employer and upon approval by the Bank [or Association], (ii) that 
such payments will be subject, in all respects, to the terms and conditions of the 
agreement providing for the loan [or credit], and (iii) that no party other than the 
Employer shall derive any rights from the agreement providing for the loan [or 
credit] or have any claim to the loan [or credit] proceeds; 

NOW THEREFORE the parties hereto hereby agree as follows: 

1. The following documents shall be deemed to form and be read and construed as part of 
this Agreement, and the priority of the documents shall be as follows: 

(a) the Letter of Acceptance; 

(b) the Letter of Bid; 

(c) the Special Conditions of Contract; 

(d) the General Conditions of Contract; 

(e) the Specifications; 

(f) the Priced Activity Schedule; and 
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(g) The following Appendices: [Note: If any of these Appendices are not used, the words 
“Not Used” should be inserted below next to the title of the Appendix and on the sheet 
attached hereto carrying the title of that Appendix.] 

Appendix A: Description of the Services 

Appendix B: Schedule of Payments 

Appendix C: Key Personnel and Subcontractors 

Appendix D: Breakdown of Contract Price in Local Currency 

Appendix E: Services and Facilities Provided by the Employer 

Appendix F: Code of Conduct for Service Provider’s Personnel 

Appendix G: Sexual Exploitation and Abuse (SEA) and/or Sexual Harassment 
(SH) Performance Declaration for Subcontractors 

2. The mutual rights and obligations of the Employer and the Service Provider shall be as 
set forth in the Contract, in particular: 

(a) the Service Provider shall carry out the Services in accordance with the provisions 
of the Contract; and 

(b) the Employer shall make payments to the Service Provider in accordance with the 
provisions of the Contract. 

IN WITNESS whereof the parties hereto have caused this Agreement to be executed in 
accordance with the laws of on the day, month and year indicated above. 

 

For and on behalf of the Employer: 
 

Signed: [insert signature] 
 

in the capacity of [insert title or other appropriate designation] 
 

in the presence of [insert identification of official witness] 
 

For and on behalf of the Service Provider: 
 

Signed: [insert signature of authorized representative(s) of the Service Provider] 
 

in the capacity of [insert title or other appropriate designation] 
 

in the presence of [insert identification of official witness] 
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Performance Security 
(Bank Guarantee) 

 
[The bank, as requested by the successful Bidder, shall fill in this form in accordance with the 
instructions indicated] 

 

[Guarantor letterhead or SWIFT identifier code] 

Beneficiary: [insert name and Address of Employer] 

Date: _ [Insert date of issue] 

PERFORMANCE GUARANTEE No.: [Insert guarantee reference number] 

 
Guarantor: [Insert name and address of place of issue, unless indicated in the letterhead] 

 
We have been informed that _ [insert name of Service Provider which in the case of a joint venture 
shall be the name of the joint venture] (hereinafter called "the Applicant") has entered into Contract 
No. [insert reference number of the contract] dated [insert date] with the Beneficiary, for the Non- 
Consulting Services of _ [insert name of contract and brief description of the Non-Consulting 
Services] (hereinafter called "the Contract"). 

 
Furthermore, we understand that, according to the conditions of the Contract, a performance 
guarantee is required. 

 
At the request of the Applicant, we as Guarantor, hereby irrevocably undertake to pay the 
Beneficiary any sum or sums not exceeding in total an amount of [insert amount in figures] 
( ) [insert amount in words],1 such sum being payable in the types and proportions of 
currencies in which the Contract Price is payable, upon receipt by us of the Beneficiary’s 
complying demand supported by the Beneficiary’s statement, whether in the demand itself or in a 
separate signed document accompanying or identifying the demand, stating that the Applicant is 
in breach of its obligation(s) under the Contract, without the Beneficiary needing to prove or to 
show grounds for your demand or the sum specified therein. 

 
This guarantee shall expire, no later than the …. Day of ……, 2…2, and any demand for payment 
under it must be received by us at this office indicated above on or before that date. 

 
 
 
 
 

1 The Guarantor shall insert an amount representing the percentage of the Accepted Contract Amount specified in the Letter of 
Acceptance, and denominated either in the currency (ies) of the Contract or a freely convertible currency acceptable to the 
Beneficiary. 

2   Insert the date twenty-eight days after the expected completion date as described in GCC. The Service Provider should note that 
in the event of an extension of this date for completion of the Contract, the Service Provider would need to request an extension 
of this guarantee from the Guarantor. Such request must be in writing and must be made prior to the expiration date established 
in the guarantee. In preparing this guarantee, the Service Provider might consider adding the following text to the form, at the 
end of the penultimate paragraph: “The Guarantor agrees to a one-time extension of this guarantee for a period not to exceed 
[six months] [one year], in response to the Beneficiary’s written request for such extension, such request to be presented to the 
Guarantor before the expiry of the guarantee.” 
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This guarantee is subject to the Uniform Rules for Demand Guarantees (URDG) 2010 Revision, 
ICC Publication No. 758, except that the supporting statement under Article 15(a) is hereby 
excluded. 

 
 
 
 

[signature(s)] 

 

 
Note: All italicized text (including footnotes) is for use in preparing this form and shall be 
deleted from the final product. 


